
WEV20X2MTB4X/WEV20X2MTBARE

CORDLESS MULTI-TOOL
Product Number: 1938388001 

ASSEMBLY REQUIRED
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Service & Support: 01793 333212
 
Before use please read & understand this manual; paying particular attention to the safety instructions before use.
Incorrect use of the product could put the operator or machine in danger.
Whilst every effort has been made to ensure the accuracy of information contained in this manual, our policy of continuous 
improvement determines the right to make modifications without prior warning.
Images are used for illustration purposes only.
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SPECIFICATION 
The manufacturer reserves the right to change the product specification and livery according to 
continued product improvements. 
 

 
 
 
 
 
 
 

 

TOOL 
Model WEV20X2MTB4X/WEV20X2MTBARE 

Product Number 1938388001 
Rated Voltage 36VDC – Max: 40VDC 

 BRUSH 
CUTTER 

LINE 
TRIMMER 

POLE 
SAW 

HEDGE 
CUTTER 

Cutting Diameter 255mm 300mm  19mm 
Cutting Length   200mm 400mm 

Max Cutting Speed 7000rpm 7000rpm 4500rpm 1200spm 
Shaft Straight Straight Straight Straight 

Blades 3 (Double Sided)   2 (15 Teeth) 
Blade Diameter 255mm    

Spool Type  Bump Feed 
Twin Line   

Line Diameter  2.0mm   
Line Length  5.3m Max   

Oregan Chain   
91P033X 

91PX033X 
91PJ033X 

 

Oregan Bar   080SDEA318 
(537042)  

Chain Pitch   0.375”  
Chain Guage   0.05”  
Chain Links   33  

Sharpening File Required   Yes  
Net Weight 4.88kg 4.85kg 4.7kg 5kg 

Handle Vibration Emissions Front Handle: 4.676 m/s² - Rear Handle: 3.649 m/s²   
Uncertainty (K): 1.5 m/s2 

Run Time (2x20v 4Ah) Up to 18 min Up to 18 min Up to 25 min Up to 18 min 
Protection IPX0 

Declared Sound Power Level 86.3 dB(A) 86.3 dB(A) 87.1 dB(A) 86.3 dB(A) 
Declared Sound Pressure Level 93.7 dB(A) 93.7 dB(A) 101.5 dB(A) 100.9 dB(A) 

Guaranteed Sound Power Level LWA 96 dB(A) 106 dB(A) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
WARNING 

Only use authorised batteries and chargers. 
Use of other branded batteries and chargers may cause injury and/or fire. 

 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 
 
Consistent with our policy of continuous improvement, The Handy reserves the right to change the design 
and configuration of any of its products without notice or obligation. Therefore, please treat the text and 
images in this manual for illustrative purposes only. They may in no case serve as a basis for any legal 
claim. If you require any assistance with regards to the contents or operation of your machine, please 
contact us: Tel: 01793 333212 - Email: cs@webbgardenpower.co.uk 
Monday to Friday: 8:00am - 5:00pm  
(CLOSED WEEKENDS, BANK HOLIDAYS & COMPANY CLOSURES) 
 
 
 
 
 
 
 
 
 
 
 
 

CHARGER 
Model No. WEV20X265WCHARGER 

Product No. 1938389001 

Rating 
input: 240V 50/60Hz 

Type C1 output: 20V – 3.25A 
Type C1+Type C2 output: 20V 2.3+1A 

Protection IPX0 

Charging Time 1x20v 4Ah Battery = 80 min 
2x20v 4Ah Battery = 160 min 

BATTERY 
Model No. WEV20B4XSERIES 

Product No. 1938390001 
Technical data 20V 4Ah 80Wh 

Recommended Operating Temp 0-40oC 
Recommended Storage Temp 0-40oC 
Recommended Charging Tep Charge as instructed in the manual 
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IMPORTANT INFORMATION 

 
WARNING 

Read this instruction manual carefully before operating this machine. Make sure that you are familiar 
with the controls and properly operate the machine. Following these instructions can reduce the risk of 

fire, electric shock and personal injury. 
 
INTENDED USAGE 
The basic version of the equipment is a battery line trimmer, brush cutter, hedge trimmer and pole saw 
intended for private use, i.e., for use in home and domestic gardening environments, whose annual 
operating time generally does not exceed 50 hours.  
It is designed to: 

• Line Trimmer & Brush Cutter - trim long grass, shrubs, weeds and brush, 
• Hedge Trimmer - trimming hedges, shrubs and brambles and other small debris, 
• Pole Saw/Pruner - cutting and pruning small limbs and branches (with a diameter less than or 

equal to the bar length) located high in the tree. 
Cutting/trimming dry material in medium to large sized gardens. Every other use of the machine is a not 
intended use. Furthermore, a professional use is strictly forbidden. Any use not expressly permitted in this 
manual may damage the tool or cause danger to the user. 
 
USE CORRECTLY. 
The tool is for private use only, whose annual operating time does not exceed 50 hours. Public facilities, 
sporting facilities and agricultural / forestry applications are excluded. To be used as a domestic garden 
tool, whilst operating at ground level.  
Please read this entire manual prior to operating the equipment. It instructs you how to safely and easily 
set up, operate and maintain your machine. Please be sure that you and any other persons who will 
operate the machine, always carefully follow the recommended safety practices. Failure to do so could 
result in personal injury or property damage. 
During use of the tool the user must arrange for personal protective equipment (PPE) according to the 
manual and to the named pictograms on the tool. Parts of the intended use are also the details in the 
manual regarding safety warnings and references for use/maintenance. People/Users who work with the 
tool or undertake maintenances on it must be familiar with the manual. Only assemble onto the tool, the 
manufacturers original or approved spare parts.  
The user and not the manufacturer are liable for any accident which results from a combination of 
incorrect intended use or an incorrect construction on the machine. 
The tool is only intended for outdoor use. 
 
IF NOT USED PROPERLY THIS MACHINE CAN BE DANGEROUS! 
This machine can cause serious injury to the operator and others; the warning and safety instructions 
must be followed to ensure reasonable safety and efficiency in using this product. The operator is 
responsible for following the warning and safety instructions in this manual and on the machine. Never 
use the product unless the components are correctly positioned and operational. 
TRAINING 
Read the instructions carefully: Be familiar with the controls and the proper use of the equipment. Never 
allow children or people unfamiliar with these instructions to use the product. Local regulations can 
restrict the age of the operator. Keep in mind that the operator or user is responsible for accidents or 
hazards involving the machine that occur to other people or their property. 
 
 
 

 

 

TO THE OWNER 
All information in this manual is relative to the most recent product information available at the time of 
printing. Review this manual frequently to familiarise yourself with the machine, its features and 
operation. Please be aware that this Instruction Manual may cover a range of product specifications for 
various models. Characteristics and features discussed and/or illustrated in this manual may not be 
applicable or exact to all models. 
We reserve the right to change product specifications, design, and equipment without notice and without 
incurring obligation. If you have any problems or questions concerning the machine, phone your local 
authorised Webb service dealer or ourselves. Throughout this manual, all references to right and left side 
of the machine are observed from the operating position. 
 

 
WARNING 

The operator or user is responsible for accidents and injury or damage to third parties. 
The equipment is allowed to be used only for its prescribed purpose. Any other use is deemed to be a 

case of misuse. The user/operator and not the manufacturer will be liable for any damage or injuries of 
any kind resulting from such misuse. 

Please note that our equipment has not been designed for use in commercial, hire, trade, or industrial 
applications. Our warranty will be 90 days from the original date of sale for commercial, hire, trade, or 

industrial businesses or for equivalent purposes. 
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SAFETY INSTRUCTIONS 
Read and understand the owner’s manual and labels affixed to the machine. Learn its application and 
limitations as well as the specific potential hazards. Retain these instructions for future reference. The 
operator is responsible for following the warnings & instructions in this manual and on the product. 

 

 

Read & understand operator’s 
manual before using the machine. 
Failure to follow instructions could 

result in death or serious injury.  

Check your machine before turning 
it on. Keep guards in place & in 

working order. Frequently check to 
see that foreign objects are removed 

from the working area before 
turning it on. Replace damaged, 

missing or failed parts before using 
it. 

 

Keep all bystanders & animals at 
least 15 metres away from the 

machine during operation.  
Thrown objects can ricochet and 

result in personal injury or 
property damage. If approached, 
stop the machine immediately. 

 

  

 

 

When working with the tool: 
• Wear eye protection. 
• Wear ear protection. 
• Wear protective gloves. 
• Wear respiratory protection. 
• Wear close fitting full clothing. 
• Wear sturdy shoes 

 

 

Do not expose to rain or damp 
conditions. 

Failure to operate in dry conditions 
and to observe safe practices can 

result in electric shock. 

 

WARNING 
 Disconnect battery before 

maintenance. 

 

DANGER 
Keep sufficient distance away from 

electrical power lines. 
Use in dry conditions. 

 

 

For the charger: 
Remove plug from the mains 

immediately if the cable is damaged 
or cut.  

Only re-charge the battery pack 
indoors 

 

 

Risk of injury caused by rotating 
machine parts! 

 

Danger of cutting 

 

 

 

Do not dispose of battery packs in 
rivers or immerse in water. 

 

Do not dispose of battery packs in 
fire. They will explode and cause 

injury. 

 

Do not dispose of a battery pack 
with the household waste! 

 

Use and store the battery within an 
temperature below 122°F(50°C). 

 

Do not disassemble, crush, heat 
above 212°F(100°C); Never expose 
the battery to microwaves or high 

pressures. 
 

Safety alert symbol. Used to alert 
you to potential personal injury 

hazards. Obey all safety messages 
that follow this symbol to avoid 

possible injury. 

 
DANGER 

Indicates an imminently hazardous 
situation which, if not avoided, will 

result in serious injury. 
 

WARNING 

Indicates a potentially hazardous 
situation which, if not avoided, could 

result in serious injury. 

 
CAUTION 

Indicates a potentially hazardous 
situation which, if not avoided, 

may result in minor or moderate 
injury. 

CAUTION 

Used without the safety alert 
symbol, indicates a potentially 

hazardous situation which, if not 
avoided, may result in property 

damage. 

 

Sound Power Level 
(Image used for illustration 

purposes only, check machine and 
Declaration of Conformity for 

actual reading)   
Battery Li-ion: Recyclable 

 
CHARGER 

 

Read & understand operator’s manual 
before using the machine. Failure to 

follow instructions could result in death 
or serious injury. 

Please keep in a safe place for future 
reference. 

 
WARNING 

Indicates a potentially hazardous 
situation which, if not avoided, 
could result in serious injury. 

 
For indoor use only. 

 
Double Insulation 

 
Positive Terminal 

 
Negative Terminal 

 

Waste electrical products must not be 
disposed of with household waste. 
Please recycle where facilities exist. 
Check with your local authorities or 

retailer for recycling advice. 
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NOISE 
Tested to fulfill all relevant provisions of Noise Emission Directive 2000/14/EC amended by 2005/88/EC: 
Guaranteed Sound Power Level (LWA): 106 dB(A)  
NOTE: The declared noise emission value(s) has been measured in accordance with a standard test 
method and may be used for comparing one tool with another. 
NOTE: The declared noise emission value(s) may also be used in a preliminary assessment of exposure. 

 
WARNING 

Wear ear protection 
The noise emission during actual use of the power tool can differ from the declared value(s) depending 

on the ways in which the tool is used especially what kind of workpiece is processed. 
Be sure to identify safety measures to protect the operators that are based on an estimation of 

exposure in the actual conditions of use (taking account of all parts of the operating cycle such as the 
times when the tool is switched off and when it is running idle in addition to the trigger time). 

 
VIBRATION 
The vibration total value (tri-axial vector sum) determined according to EN 62841-1, EN 62841-4-2: 
Vibration emission (ah): Front Handle: 4.676 m/s2 – Rear Handle: 3.649 m/s2 - Uncertainty (K): 1.5 m/s2 
NOTE: The declared vibration total value(s) has been measured in accordance with a standard test 
method and may be used for comparing one tool with another. 
NOTE: The declared vibration total value(s) may also be used in a preliminary assessment of exposure. 

 
WARNING 

The vibration emission during actual use of the power tool can differ from the declared value(s) 
depending on the ways in which the tool is used especially what kind of workpiece is processed. 
Be sure to identify safety measures to protect the operators that are based on an estimation of 

exposure in the actual conditions of use (taking account of all parts of the operating cycle such as the 
times when the tool is switched off and when it is running idle in addition to the trigger time). 

 
GENERAL SAFETY RULES 

 
WARNING 

Before you put the machine into operation, you must read this instruction manual. 
When using this machine, observe the following safety instructions to remove the risk of personal 

injury or material damage. Please also observe the special safety instructions in the respective chapters. 
Where applicable, follow the legal directives or regulations for the prevention of accidents in relation to 

the use of this machine. 
When using electric/battery tools, basic safety precautions, including the following, should always be 

followed to reduce the risk of serious personal injury and/or damage to the unit. 
Read all safety warnings and all instructions. Failure to follow the warnings and instructions may result 

in electric shock, fire and/or serious injury. 
Save all warnings and instructions for future reference. The term “power tool” in the warnings refers to 

your mains operated (corded) power tool or battery-operated (cordless) power tool. 
 
 
 
 
 

 

 

 
WARNING 

We strongly recommend that this item not be modified and/or used for any application other than that 
for which it was designed. If you have any questions relative to its application, do not use the 

equipment until you have consulted us and we have advised you. 
 
WORK AREA SAFETY 
•• Keep work area clean and well lit. Cluttered or dark areas invite accidents. 
•• Do not operate power tools in explosive atmospheres, such as in the presence of flammable liquids, 

gases or dust. Power tools create sparks which may ignite the dust or fumes. 
•• Keep children and bystanders away while operating a power tool. Distractions can cause you to lose 

control. 
 
ELECTRICAL SAFETY 
•• Charger plugs must match the outlet. Never modify the plug in any way. Do not use adaptor plugs 

with earthed (grounded) power tools. Unmodified plugs and matching outlets will reduce risk of 
electric shock. 

•• Avoid body contact with earthed or grounded surfaces, such as pipes, radiators, ranges and 
refrigerators. There is an increased risk of electric shock if your body is earthed or grounded. 

•• Do not expose chargers to rain/wet conditions. Water entering a charger will increase the risk of 
electric shock. 

•• Do not abuse the charger cable. Never use the charger cable for carrying, pulling or unplugging the 
charger. Keep cable away from heat, oil, sharp edges or moving parts. Damaged or entangled cables 
increase the risk of electric shock. 

•• When operating a charger outdoors, use an extension cable suitable for outdoor use. Use of a 
charger suitable for outdoor use reduces the risk of electric shock. 

•• If operating a charger in a damp location is unavoidable, use a residual current device (RCD) 
protected supply. Use of an RCD reduces the risk of electric shock. 

 
PERSONAL SAFETY 
•• Stay alert, watch what you are doing and use common sense when operating a power tool. Do not 

use a power tool while you are tired or under the influence of drugs, alcohol or medication. A 
moment of inattention while operating power tools may result in serious personal injury. 

•• Use personal protective equipment. Always wear eye protection. Protective equipment such as dust 
mask, non-skid safety shoes or hearing protection for conditions will reduce personal injuries. 

•• Prevent unintentional starting. Ensure the switch is in the off position before connecting to power 
source and/or battery pack, picking up or carrying the tool. Carrying power tools with your finger on 
the switch or energising power tools that have the switch on invites accidents. 

•• Remove any adjusting key or wrench before turning the power tool on. A wrench or a key left 
attached to a rotating part of the power tool may result in personal injury. 

•• Do not overreach. Keep proper footing and balance at all times. This enables better control of the 
power tool in unexpected situations. 

•• Dress properly. Do not wear loose clothing or jewellery. Keep your hair and clothing away from 
moving parts. Loose clothes, jewellery or long hair can be caught in moving parts. 

•• If devices are provided for the connection of dust extraction and collection facilities, ensure these 
are connected and properly used. Use of dust collection can reduce dust-related hazards.  

 
 
 
 



 

 

NOISE 
Tested to fulfill all relevant provisions of Noise Emission Directive 2000/14/EC amended by 2005/88/EC: 
Guaranteed Sound Power Level (LWA): 106 dB(A)  
NOTE: The declared noise emission value(s) has been measured in accordance with a standard test 
method and may be used for comparing one tool with another. 
NOTE: The declared noise emission value(s) may also be used in a preliminary assessment of exposure. 

 
WARNING 

Wear ear protection 
The noise emission during actual use of the power tool can differ from the declared value(s) depending 

on the ways in which the tool is used especially what kind of workpiece is processed. 
Be sure to identify safety measures to protect the operators that are based on an estimation of 

exposure in the actual conditions of use (taking account of all parts of the operating cycle such as the 
times when the tool is switched off and when it is running idle in addition to the trigger time). 

 
VIBRATION 
The vibration total value (tri-axial vector sum) determined according to EN 62841-1, EN 62841-4-2: 
Vibration emission (ah): Front Handle: 4.676 m/s2 – Rear Handle: 3.649 m/s2 - Uncertainty (K): 1.5 m/s2 
NOTE: The declared vibration total value(s) has been measured in accordance with a standard test 
method and may be used for comparing one tool with another. 
NOTE: The declared vibration total value(s) may also be used in a preliminary assessment of exposure. 

 
WARNING 

The vibration emission during actual use of the power tool can differ from the declared value(s) 
depending on the ways in which the tool is used especially what kind of workpiece is processed. 
Be sure to identify safety measures to protect the operators that are based on an estimation of 

exposure in the actual conditions of use (taking account of all parts of the operating cycle such as the 
times when the tool is switched off and when it is running idle in addition to the trigger time). 

 
GENERAL SAFETY RULES 

 
WARNING 

Before you put the machine into operation, you must read this instruction manual. 
When using this machine, observe the following safety instructions to remove the risk of personal 

injury or material damage. Please also observe the special safety instructions in the respective chapters. 
Where applicable, follow the legal directives or regulations for the prevention of accidents in relation to 

the use of this machine. 
When using electric/battery tools, basic safety precautions, including the following, should always be 

followed to reduce the risk of serious personal injury and/or damage to the unit. 
Read all safety warnings and all instructions. Failure to follow the warnings and instructions may result 

in electric shock, fire and/or serious injury. 
Save all warnings and instructions for future reference. The term “power tool” in the warnings refers to 

your mains operated (corded) power tool or battery-operated (cordless) power tool. 
 
 
 
 
 

 

 

 
WARNING 

We strongly recommend that this item not be modified and/or used for any application other than that 
for which it was designed. If you have any questions relative to its application, do not use the 

equipment until you have consulted us and we have advised you. 
 
WORK AREA SAFETY 
•• Keep work area clean and well lit. Cluttered or dark areas invite accidents. 
•• Do not operate power tools in explosive atmospheres, such as in the presence of flammable liquids, 

gases or dust. Power tools create sparks which may ignite the dust or fumes. 
•• Keep children and bystanders away while operating a power tool. Distractions can cause you to lose 

control. 
 
ELECTRICAL SAFETY 
•• Charger plugs must match the outlet. Never modify the plug in any way. Do not use adaptor plugs 

with earthed (grounded) power tools. Unmodified plugs and matching outlets will reduce risk of 
electric shock. 

•• Avoid body contact with earthed or grounded surfaces, such as pipes, radiators, ranges and 
refrigerators. There is an increased risk of electric shock if your body is earthed or grounded. 

•• Do not expose chargers to rain/wet conditions. Water entering a charger will increase the risk of 
electric shock. 

•• Do not abuse the charger cable. Never use the charger cable for carrying, pulling or unplugging the 
charger. Keep cable away from heat, oil, sharp edges or moving parts. Damaged or entangled cables 
increase the risk of electric shock. 

•• When operating a charger outdoors, use an extension cable suitable for outdoor use. Use of a 
charger suitable for outdoor use reduces the risk of electric shock. 

•• If operating a charger in a damp location is unavoidable, use a residual current device (RCD) 
protected supply. Use of an RCD reduces the risk of electric shock. 

 
PERSONAL SAFETY 
•• Stay alert, watch what you are doing and use common sense when operating a power tool. Do not 

use a power tool while you are tired or under the influence of drugs, alcohol or medication. A 
moment of inattention while operating power tools may result in serious personal injury. 

•• Use personal protective equipment. Always wear eye protection. Protective equipment such as dust 
mask, non-skid safety shoes or hearing protection for conditions will reduce personal injuries. 

•• Prevent unintentional starting. Ensure the switch is in the off position before connecting to power 
source and/or battery pack, picking up or carrying the tool. Carrying power tools with your finger on 
the switch or energising power tools that have the switch on invites accidents. 

•• Remove any adjusting key or wrench before turning the power tool on. A wrench or a key left 
attached to a rotating part of the power tool may result in personal injury. 

•• Do not overreach. Keep proper footing and balance at all times. This enables better control of the 
power tool in unexpected situations. 

•• Dress properly. Do not wear loose clothing or jewellery. Keep your hair and clothing away from 
moving parts. Loose clothes, jewellery or long hair can be caught in moving parts. 

•• If devices are provided for the connection of dust extraction and collection facilities, ensure these 
are connected and properly used. Use of dust collection can reduce dust-related hazards.  

 
 
 
 



INSTRUCTION MANUAL
X-SERIES

 

 

POWER TOOL USE AND CARE 
•• Do not force the power tool. Use the correct power tool for your application. The correct power 

tool will do the job better and safer at the rate for which it was designed. 
•• Do not use the power tool if the switch does not turn it on and off. Any power tool that cannot be 

controlled with the switch is dangerous and must be repaired. 
•• Disconnect the plug from the power source and/or the battery from the power tool before making 

any adjustments, changing accessories, or storing. Such preventive safety measures reduce the risk 
of starting the power tool accidentally. 

•• Store idle power tools out of the reach of children, do not allow persons unfamiliar with the power 
tool or instructions to operate the power tool. They are dangerous in the hands of untrained users. 

•• Maintain power tools. Check for misalignment or binding of moving parts, breakage of parts and 
any other condition that may affect the power tools operation. If damaged, have the power tool 
repaired before use. Many accidents are caused by poorly maintained power tools. 

•• Keep cutting tools sharp and clean. Properly maintained tools with sharp cutting edges are less likely 
to bind and are easier to control. 

• Use the power tool and any accessories in accordance with these instructions, considering the 
working conditions and the work to be performed. Use of the power tool for operations different 
from those intended could result in a hazardous situation. 

 
BATTERY TOOL USE AND CARE 
•• Recharge only with the charger specified by the manufacturer. A charger that is suitable for one 

type of battery may create a risk of fire when used with another battery. 
•• Use power tools only with specifically designated batteries. Use of any other battery may create a 

risk of injury and fire. 
•• When a battery is not in use, keep it away from other metal objects, like paper clips, coins, keys, 

nails, screws or other small metal objects, that can make a connection from one terminal to 
another. Shorting the battery terminals together may cause burns or a fire. 

•• Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact 
accidentally occurs, flush body air with water. If liquid contacts eyes, additionally seek medical help. 
Liquid ejected from the battery may cause irritation or burns. 

 
SERVICE 
• Have your power tool serviced by an approved Webb service dealer, a qualified repair person using 

only Webb replacement parts. This will ensure that the safety of the power tool is maintained. 
 
VIBRATION AND NOISE REDUCTION 

 
CAUTION 

Risk of injury due to vibrations! 
Vibrations may, for persons with circulation problems, cause damage to blood vessels and/or nerves. If 
you notice any of the following symptoms, stop working immediately and consult a doctor. Numbness 

of body parts, loss of sense of feeling, itching, pins and needles, pain, changes in skin colour. 
The vibration values specified in the technical data represent the main uses of the device. The actual 
existing vibrations during use may deviate from these because of the following factors: 
• Incorrect use of the product. 
• Unsuitable tools inserted. 
• Unsuitable material. 
• Insufficient maintenance. 
You can reduce the risks by following the tips below: 
• Maintain the device in accordance with the instructions in the operating instructions. 

 

 

• Avoid working at low temperatures. 
• When it is cold, make sure your body and hands, are kept warm. 
• Take regular breaks and move your hands at the same time to promote circulation. 
 
HANDLING RECHARGEABLE DEVICES 
• Danger of fire! Only use batteries approved by the manufacturer. Only use chargers approved by the 

manufacturer. Keep batteries away from metal objects that could cause short circuiting when not in 
use. There is a risk of injuries and fire. 

• Prior to connecting the charger, verify that the power supply connection corresponds with the 
connecting data of the device. 

• The fuse must be a residual current circuit breaker with a measured residual current of no more than 
30 mA. 

• Only charge the battery in enclosed rooms. 
• Ensure that the device is switched off before installing the battery. 
• Fluid can escape from the battery when used incorrectly. Battery fluid may result in skin irritations 

and burns. Avoid contact! In the event of accidental contact, rinse thoroughly with water. 
Immediately seek the aid of a physician in the event of eye contact. 

 
TOOL SPECIFIC SAFETY INSTRUCTIONS 
• When working with the tool, always maintain a safe distance and natural body position. 
• Always hold the tool firmly in both hands. 
• Before starting to work, check the working area for animals and objects. Remove all objects that may 

be slung away or become jammed in the cutting tool. 
• No other persons or animals may be present within an area of 15m around the work area, as they 

may otherwise be injured by objects being slung away. 
• Only work in good light and vision conditions. 
• Do not work above head height! Do not lean forward or back! 
• The operator must wear tight fitting clothing. Avoid wearing loose clothing. Wear sturdy shoes and 

long trousers. 
• Take care when walking backwards. Danger of stumbling! 
• Never work in the rain. 
• When working with the device, ensure that there is sufficient lighting. 
• Always wear the required personal protective equipment. 
• Be careful of the dust you have raised and flying objects. Especially dangerous is rebound off walls. 
• Do not direct the device at people or animals when operating. 
• The machine may only be operated during sensible hours. 
• The operation times listed by the local authorities must be adhered to. 
• Safety guards must be used, so that the debris can fall to the ground and not towards the operator. 
• Heed children, pets, open windows, and blow the foreign bodies safely away. 
• Remember that moving parts may also be located behind ventilation and venting slots. 
• Symbols which are on your tool may not be removed or covered. Notes on the device which are no 

longer legible must be replaced immediately. 
 
EMERGENCY 
Familiarise yourself with the use of this product by means of this instruction manual. Memorise the safety 
directions and follow them to the letter. This will help to prevent risks and hazards. 
• Always be alert when using this product, so that you can recognise and handle risks early. Fast 

intervention can prevent severe injury and damage to property. 
• Switch off the product and remove the battery pack if there are malfunctions. Have the product 

checked by an approved Webb service dealer, qualified professional and repaired, if necessary, 
before you operate it again. 



 

 

POWER TOOL USE AND CARE 
•• Do not force the power tool. Use the correct power tool for your application. The correct power 

tool will do the job better and safer at the rate for which it was designed. 
•• Do not use the power tool if the switch does not turn it on and off. Any power tool that cannot be 

controlled with the switch is dangerous and must be repaired. 
•• Disconnect the plug from the power source and/or the battery from the power tool before making 

any adjustments, changing accessories, or storing. Such preventive safety measures reduce the risk 
of starting the power tool accidentally. 

•• Store idle power tools out of the reach of children, do not allow persons unfamiliar with the power 
tool or instructions to operate the power tool. They are dangerous in the hands of untrained users. 

•• Maintain power tools. Check for misalignment or binding of moving parts, breakage of parts and 
any other condition that may affect the power tools operation. If damaged, have the power tool 
repaired before use. Many accidents are caused by poorly maintained power tools. 

•• Keep cutting tools sharp and clean. Properly maintained tools with sharp cutting edges are less likely 
to bind and are easier to control. 

• Use the power tool and any accessories in accordance with these instructions, considering the 
working conditions and the work to be performed. Use of the power tool for operations different 
from those intended could result in a hazardous situation. 

 
BATTERY TOOL USE AND CARE 
•• Recharge only with the charger specified by the manufacturer. A charger that is suitable for one 

type of battery may create a risk of fire when used with another battery. 
•• Use power tools only with specifically designated batteries. Use of any other battery may create a 

risk of injury and fire. 
•• When a battery is not in use, keep it away from other metal objects, like paper clips, coins, keys, 

nails, screws or other small metal objects, that can make a connection from one terminal to 
another. Shorting the battery terminals together may cause burns or a fire. 

•• Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact 
accidentally occurs, flush body air with water. If liquid contacts eyes, additionally seek medical help. 
Liquid ejected from the battery may cause irritation or burns. 

 
SERVICE 
• Have your power tool serviced by an approved Webb service dealer, a qualified repair person using 

only Webb replacement parts. This will ensure that the safety of the power tool is maintained. 
 
VIBRATION AND NOISE REDUCTION 

 
CAUTION 

Risk of injury due to vibrations! 
Vibrations may, for persons with circulation problems, cause damage to blood vessels and/or nerves. If 
you notice any of the following symptoms, stop working immediately and consult a doctor. Numbness 

of body parts, loss of sense of feeling, itching, pins and needles, pain, changes in skin colour. 
The vibration values specified in the technical data represent the main uses of the device. The actual 
existing vibrations during use may deviate from these because of the following factors: 
• Incorrect use of the product. 
• Unsuitable tools inserted. 
• Unsuitable material. 
• Insufficient maintenance. 
You can reduce the risks by following the tips below: 
• Maintain the device in accordance with the instructions in the operating instructions. 

 

 

• Avoid working at low temperatures. 
• When it is cold, make sure your body and hands, are kept warm. 
• Take regular breaks and move your hands at the same time to promote circulation. 
 
HANDLING RECHARGEABLE DEVICES 
• Danger of fire! Only use batteries approved by the manufacturer. Only use chargers approved by the 

manufacturer. Keep batteries away from metal objects that could cause short circuiting when not in 
use. There is a risk of injuries and fire. 

• Prior to connecting the charger, verify that the power supply connection corresponds with the 
connecting data of the device. 

• The fuse must be a residual current circuit breaker with a measured residual current of no more than 
30 mA. 

• Only charge the battery in enclosed rooms. 
• Ensure that the device is switched off before installing the battery. 
• Fluid can escape from the battery when used incorrectly. Battery fluid may result in skin irritations 

and burns. Avoid contact! In the event of accidental contact, rinse thoroughly with water. 
Immediately seek the aid of a physician in the event of eye contact. 

 
TOOL SPECIFIC SAFETY INSTRUCTIONS 
• When working with the tool, always maintain a safe distance and natural body position. 
• Always hold the tool firmly in both hands. 
• Before starting to work, check the working area for animals and objects. Remove all objects that may 

be slung away or become jammed in the cutting tool. 
• No other persons or animals may be present within an area of 15m around the work area, as they 

may otherwise be injured by objects being slung away. 
• Only work in good light and vision conditions. 
• Do not work above head height! Do not lean forward or back! 
• The operator must wear tight fitting clothing. Avoid wearing loose clothing. Wear sturdy shoes and 

long trousers. 
• Take care when walking backwards. Danger of stumbling! 
• Never work in the rain. 
• When working with the device, ensure that there is sufficient lighting. 
• Always wear the required personal protective equipment. 
• Be careful of the dust you have raised and flying objects. Especially dangerous is rebound off walls. 
• Do not direct the device at people or animals when operating. 
• The machine may only be operated during sensible hours. 
• The operation times listed by the local authorities must be adhered to. 
• Safety guards must be used, so that the debris can fall to the ground and not towards the operator. 
• Heed children, pets, open windows, and blow the foreign bodies safely away. 
• Remember that moving parts may also be located behind ventilation and venting slots. 
• Symbols which are on your tool may not be removed or covered. Notes on the device which are no 

longer legible must be replaced immediately. 
 
EMERGENCY 
Familiarise yourself with the use of this product by means of this instruction manual. Memorise the safety 
directions and follow them to the letter. This will help to prevent risks and hazards. 
• Always be alert when using this product, so that you can recognise and handle risks early. Fast 

intervention can prevent severe injury and damage to property. 
• Switch off the product and remove the battery pack if there are malfunctions. Have the product 

checked by an approved Webb service dealer, qualified professional and repaired, if necessary, 
before you operate it again. 
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WARNING 

This product produces an electromagnetic field during operation! This field may in some circumstances 
interfere with active or passive medical implants! 

To reduce the risk of serious or fatal injury, we recommend persons with medical implants to 
consult their doctor and the medical implant manufacturer before operating this product! 

 

 
WARNING 

Injuries may be caused, or aggravated, by prolonged use of a tool. When using any tool for prolonged 
periods, ensure you take regular breaks. 

 

 
DANGER OF FIRE OR EXPLOSION 

Never charge batteries in the vicinity of acids or easily flammable materials. 
Charge battery only at a temperature between 10-45°C. After heavy use, first allow the battery to cool. 

Protect the device from direct exposure to heat and fire. 
Do not place on heating units or expose to strong sunlight for an extended period. 

Operate the device only at temperatures between 0°C to 45°C. 
 

 
RISK OF SHORT CIRCUIT 

For disposal, transport or storage, pack the battery in a plastic bag or a cardboard box, or isolate the 
contacts with adhesive tape. 

Do not open the battery. 
 
BRUSH CUTTER SAFETY WARNINGS 

 
THIS BRUSH CUTTER CAN CAUSE SERIOUS INJURIES!  

Read the instructions carefully regarding the correct handling, preparation and maintenance, for 
starting and stopping the power tool. Familiarize with all controls and the proper use of the tool. 

 
CAUTION 

Be aware of and do not operate near to overhead power lines. 
 
BRUSH CUTTER - PREPARATION SAFETY 
• Use of the brush cutter should be avoided when people, especially children, are nearby. 
• If the cutting unit contacts a foreign body or if the operating noises increase or the power tool 

vibrates with unusually high force, tum off the motor and let the blade come to a standstill. Pull the 
mains plug or remove the battery and take the following measures: 
o check for damages; 
o check for loose parts and fasten all loose parts; 
o replace damaged parts with equivalent parts or have them repaired. 

 

 

• Wear suitable clothing! Do not wear loose clothing or jewellery that can become jammed in the 
moving parts. It is recommended that you wear solid gloves, non-slip shoes and protective goggles. 

WARNING 
Wear hearing and eye protection. 

 
BRUSH CUTTER - OPERATION SAFETY 
• Switch the appliance off and the battery before: 

o cleaning or removing a blockage; 
o inspection, servicing or work on the hedge trimmer; 
o adjusting the working position of the cutting unit; 
o leaving the hedge trimmer unattended. 

• Always ensure that the brush cutter is properly placed in one of the indicated working positions 
before the motor is started. 

• Do not use the brush cutter with a defective or strongly worn-out cutting unit. 
• To avoid the risk of fire, ensure that the motor is free from deposits, leaves or leaked lubricant. 
• Always ensure that all handles and safety devices are mounted when you use the brush cutter. Never 

try to use an incomplete brush cutter or with impermissible modifications. 
• Always use both hands when the brush cutter is equipped with two handles. Always familiarize with 

your surroundings and pay attention to potential dangers that you cannot hear because of the noise 
the brush cutter makes. 

• Keep all parts of the body away from the cutter blade. Do not remove cut material or hold material to 
be cut when blades are moving. Make sure the switch is off when clearing jammed material. Also 
remove the rechargeable battery from the device. A moment of inattention while operating the 
power tool may result in serious personal injury. 

• Children must never use the power tool. 
• While operating the brush cutter, always ensure that you have a secure footing. 
 
BRUSH CUTTER - KICKBACK CAUSES AND HOW TO AVOID THEM WITH A METAL BLADE 

 
ln the event of a kick-back, the operator will feel a powerful blow from the power tool. This may lead to 

losing control of the device and serious injury. You can avoid kick-back through caution and proper 
technique. 

 
While working with the Brush cutter metal blade there is a risk of kickback if the blade edge hits an 
obstacle (stone, wood). 
• Hold the device with both hands. 
• Make sure there are no obstacles on the ground and do not use the 3-tooth blade near fences, metal 

posts or similar. 
• Use only properly sharpened tools. To cut thick stems, switch the device to position A. 
 
 
 
 
 



 

 

 
WARNING 

This product produces an electromagnetic field during operation! This field may in some circumstances 
interfere with active or passive medical implants! 

To reduce the risk of serious or fatal injury, we recommend persons with medical implants to 
consult their doctor and the medical implant manufacturer before operating this product! 

 

 
WARNING 

Injuries may be caused, or aggravated, by prolonged use of a tool. When using any tool for prolonged 
periods, ensure you take regular breaks. 

 

 
DANGER OF FIRE OR EXPLOSION 

Never charge batteries in the vicinity of acids or easily flammable materials. 
Charge battery only at a temperature between 10-45°C. After heavy use, first allow the battery to cool. 

Protect the device from direct exposure to heat and fire. 
Do not place on heating units or expose to strong sunlight for an extended period. 

Operate the device only at temperatures between 0°C to 45°C. 
 

 
RISK OF SHORT CIRCUIT 

For disposal, transport or storage, pack the battery in a plastic bag or a cardboard box, or isolate the 
contacts with adhesive tape. 

Do not open the battery. 
 
BRUSH CUTTER SAFETY WARNINGS 

 
THIS BRUSH CUTTER CAN CAUSE SERIOUS INJURIES!  

Read the instructions carefully regarding the correct handling, preparation and maintenance, for 
starting and stopping the power tool. Familiarize with all controls and the proper use of the tool. 

 
CAUTION 

Be aware of and do not operate near to overhead power lines. 
 
BRUSH CUTTER - PREPARATION SAFETY 
• Use of the brush cutter should be avoided when people, especially children, are nearby. 
• If the cutting unit contacts a foreign body or if the operating noises increase or the power tool 

vibrates with unusually high force, tum off the motor and let the blade come to a standstill. Pull the 
mains plug or remove the battery and take the following measures: 
o check for damages; 
o check for loose parts and fasten all loose parts; 
o replace damaged parts with equivalent parts or have them repaired. 

 

 

• Wear suitable clothing! Do not wear loose clothing or jewellery that can become jammed in the 
moving parts. It is recommended that you wear solid gloves, non-slip shoes and protective goggles. 

WARNING 
Wear hearing and eye protection. 

 
BRUSH CUTTER - OPERATION SAFETY 
• Switch the appliance off and the battery before: 

o cleaning or removing a blockage; 
o inspection, servicing or work on the hedge trimmer; 
o adjusting the working position of the cutting unit; 
o leaving the hedge trimmer unattended. 

• Always ensure that the brush cutter is properly placed in one of the indicated working positions 
before the motor is started. 

• Do not use the brush cutter with a defective or strongly worn-out cutting unit. 
• To avoid the risk of fire, ensure that the motor is free from deposits, leaves or leaked lubricant. 
• Always ensure that all handles and safety devices are mounted when you use the brush cutter. Never 

try to use an incomplete brush cutter or with impermissible modifications. 
• Always use both hands when the brush cutter is equipped with two handles. Always familiarize with 

your surroundings and pay attention to potential dangers that you cannot hear because of the noise 
the brush cutter makes. 

• Keep all parts of the body away from the cutter blade. Do not remove cut material or hold material to 
be cut when blades are moving. Make sure the switch is off when clearing jammed material. Also 
remove the rechargeable battery from the device. A moment of inattention while operating the 
power tool may result in serious personal injury. 

• Children must never use the power tool. 
• While operating the brush cutter, always ensure that you have a secure footing. 
 
BRUSH CUTTER - KICKBACK CAUSES AND HOW TO AVOID THEM WITH A METAL BLADE 

 
ln the event of a kick-back, the operator will feel a powerful blow from the power tool. This may lead to 

losing control of the device and serious injury. You can avoid kick-back through caution and proper 
technique. 

 
While working with the Brush cutter metal blade there is a risk of kickback if the blade edge hits an 
obstacle (stone, wood). 
• Hold the device with both hands. 
• Make sure there are no obstacles on the ground and do not use the 3-tooth blade near fences, metal 

posts or similar. 
• Use only properly sharpened tools. To cut thick stems, switch the device to position A. 
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BRUSH CUTTER - MAINTENANCE & STORAGE 
• If the brush cutter is taken out of operation for purposes of maintenance, inspection or storage, tum 

off the motor, remove the battery and make sure that all rotating parts have come to a standstill. Let 
the machine cool down before you check or adjust it, etc. 

• Carry the brush cutter by the handle with the cutter blade stopped. When transporting or storing the 
brush cutter always fit the cutting device cover. Proper handling of the brush cutter will reduce 
possible personal injury from the cutter blades. 

• Store the brush cutter in a place where fuel vapours cannot come into contact with open flames or 
sparks. Always let the brush cutter cool down before you put it into storage. 

 
SAFETY INFORMATION FOR HEDGE TRIMMER/POLE SAW 
• When in operation, keep all body parts away from the saw chain. Before you start the saw, ensure 

that the saw chain is not touching anything. When using a chainsaw, losing concentration for just a 
moment can led to clothing or body parts being caught up in the saw chain. 

• Always hold the chainsaw with your right hand on the rear handle and left hand on the front handle. 
Holding the chainsaw, the other way around increases the risk of injuries and is not advisable. 

• Wear protective goggles and hearing protection. Further protective equipment for the head, hands, 
legs and feet is required. Appropriate protective clothing reduces the risk of injury from flying chip 
material and accidental contact with the saw chain. 

• Do not use the chainsaw to work on trees. Operating a chainsaw on a tree poses the risk of injury. 
• Ensure you are standing firmly and only use the chainsaw if the ground beneath you is solid, secure 

and even. Slippery ground or unstable surfaces such as on a ladder can lead to loss of balance or loss 
of control over the chainsaw. 

• If working on a branch under tension, be aware that it will spring back. Once the tension in the wood 
fibres has been released, the branch may hit the user and/or control over the chainsaw may be lost. 

• Be particularly careful when cutting brushwood and young trees. The thin material may become 
caught in the saw chain and hit you or cause you to lose balance. 

• Carry the chainsaw by the front handle when it is switched off with the saw chain pointing away from 
your body. Always place the protective cover onto the chainsaw when transporting or storing it. 
Careful handling of the chain- saw reduces the probability of accidentally coming into contact with 
the running saw chain. 

• Observe the instructions for lubrication, chain tension and replacing accessories. An improperly 
tension or lubricated chain may rip apart or increase the risk of kickback. Keep handles dry, clean and 
free from oil and grease. Greasy, oily handles are slippery and lead to loss of control. 

• Only saw wood. Do not use the chainsaw for unintended applications - example: do not use the 
chainsaw to saw through plastic, masonry or construction materials not made from wood. Use of the 
chainsaw for unintended applications can lead to hazardous situations. 

 
KICKBACK CAUSES AND HOW TO AVOID THEM WITH POLE SAWS 

 
CAUTION 

KICKBACKS! Be aware that you may experience kickback while working with the device. There is a risk 
of injury. Kickbacks can be avoided through taking the appropriate care and using the correct sawing 

technique. 

 

 

 

• Kickbacks may occur if the tip of the guide rail touches an object, or if the wood bends and the saw 
chain get caught in the cut (see Fig. b). 

• Under some circumstances, contact with tip of the rails can lead to an unexpected back- wards 
reaction movement during which the guide rails move upwards and strike the operator (see Fig. a). 

• If the saw chain becomes stuck along the top edge of the guide rail, the rail can kick back heavily 
towards to the operator. 

• Each of these reactions can lead to you losing control of the saw and potentially being seriously 
injured. Do not rely exclusively on the safety devices built into the chainsaw. 

• As user of the chainsaw, you should undertake various measures to enable accident and injury-free 
working. A kickback is caused by wrongly or incorrectly operating the electric tool. It can be avoided 
by suitable cautionary measures, such as described below: 

• Hold the saw firmly with both hands with thumbs and fingers surrounding the chainsaw handles. 
Place your body and arms in a position where you can withstand the kick- back forces. The user will 
be capable of withstanding the kickback forces if suitable measures are undertaken. Never let go of 
the chainsaw. 

• Avoid an abnormal body posture. This will enable better control over the chainsaw in unforeseen 
situations. 

• Always use the replacement rails and saw chains specified by the manufacturer. Incorrect 
replacement rails and saw chains can cause the chain to break apart and/or may lead to kickback. 

• Comply with the manufacturer's instructions for sharpening and maintaining the saw chain. Depth 
limiters placed too low increase the potential for kickbacks. 

• Do not saw with the tip of the blade bar (see Fig. b). There is a risk of kickback. Ensure there are no 
objects on the ground which could cause you to stumble. 

 
SAFETY INFORMATION FOR GRASS TRIMMERS 
TRAINING 
• Read the instructions carefully. Familiarize yourself with the controls and proper use. Never allow 

people who are not familiar with the instructions or children to use the machine. Local regulations 
may specify an age limit for the user. 

• Children, individuals with limited physical, sensory or mental capabilities, as well as those who have 
insufficient experience or knowledge or are not familiar with the instructions must never be 
permitted to use the device. Local regulations may specify an age limit for the user. 

• Note that the user is responsible for any accidents or risks to others and their property. 
 
PREPARATION 
• Before use, check the machine for damaged, missing or incorrectly installed safety devices or covers. 
• Never use the device if people especially children or pets are nearby. 
 
OPERATION 
• Always wear eye protection, long trousers and sturdy shoes whenever using the machine. 
• Do not use the machine in poor weather, especially if there is a risk of lightning. Use the machine only 

in daylight or with good artificial lighting. 
• Never use the machine if the cover or guard is damaged, or without a cover or guard. Only switch on 

the motor when your hands and feet are out of the range of the cutting unit. 
• Always disconnect the machine from the power supply (i.e., remove the removable battery). 

o whenever leaving the machine unattended, 
o before removing blockages, 
o before checking, cleaning or modifying the machine, 
o after contact with a foreign object, 
o if the machine begins to vibrate in an unusual way. 
o If the device starts to vibrate abnormally strong, an immediate inspection is required. 
o search for signs of damage; 



 

 

BRUSH CUTTER - MAINTENANCE & STORAGE 
• If the brush cutter is taken out of operation for purposes of maintenance, inspection or storage, tum 

off the motor, remove the battery and make sure that all rotating parts have come to a standstill. Let 
the machine cool down before you check or adjust it, etc. 

• Carry the brush cutter by the handle with the cutter blade stopped. When transporting or storing the 
brush cutter always fit the cutting device cover. Proper handling of the brush cutter will reduce 
possible personal injury from the cutter blades. 

• Store the brush cutter in a place where fuel vapours cannot come into contact with open flames or 
sparks. Always let the brush cutter cool down before you put it into storage. 

 
SAFETY INFORMATION FOR HEDGE TRIMMER/POLE SAW 
• When in operation, keep all body parts away from the saw chain. Before you start the saw, ensure 

that the saw chain is not touching anything. When using a chainsaw, losing concentration for just a 
moment can led to clothing or body parts being caught up in the saw chain. 

• Always hold the chainsaw with your right hand on the rear handle and left hand on the front handle. 
Holding the chainsaw, the other way around increases the risk of injuries and is not advisable. 

• Wear protective goggles and hearing protection. Further protective equipment for the head, hands, 
legs and feet is required. Appropriate protective clothing reduces the risk of injury from flying chip 
material and accidental contact with the saw chain. 

• Do not use the chainsaw to work on trees. Operating a chainsaw on a tree poses the risk of injury. 
• Ensure you are standing firmly and only use the chainsaw if the ground beneath you is solid, secure 

and even. Slippery ground or unstable surfaces such as on a ladder can lead to loss of balance or loss 
of control over the chainsaw. 

• If working on a branch under tension, be aware that it will spring back. Once the tension in the wood 
fibres has been released, the branch may hit the user and/or control over the chainsaw may be lost. 

• Be particularly careful when cutting brushwood and young trees. The thin material may become 
caught in the saw chain and hit you or cause you to lose balance. 

• Carry the chainsaw by the front handle when it is switched off with the saw chain pointing away from 
your body. Always place the protective cover onto the chainsaw when transporting or storing it. 
Careful handling of the chain- saw reduces the probability of accidentally coming into contact with 
the running saw chain. 

• Observe the instructions for lubrication, chain tension and replacing accessories. An improperly 
tension or lubricated chain may rip apart or increase the risk of kickback. Keep handles dry, clean and 
free from oil and grease. Greasy, oily handles are slippery and lead to loss of control. 

• Only saw wood. Do not use the chainsaw for unintended applications - example: do not use the 
chainsaw to saw through plastic, masonry or construction materials not made from wood. Use of the 
chainsaw for unintended applications can lead to hazardous situations. 

 
KICKBACK CAUSES AND HOW TO AVOID THEM WITH POLE SAWS 

 
CAUTION 

KICKBACKS! Be aware that you may experience kickback while working with the device. There is a risk 
of injury. Kickbacks can be avoided through taking the appropriate care and using the correct sawing 

technique. 

 

 

 

• Kickbacks may occur if the tip of the guide rail touches an object, or if the wood bends and the saw 
chain get caught in the cut (see Fig. b). 

• Under some circumstances, contact with tip of the rails can lead to an unexpected back- wards 
reaction movement during which the guide rails move upwards and strike the operator (see Fig. a). 

• If the saw chain becomes stuck along the top edge of the guide rail, the rail can kick back heavily 
towards to the operator. 

• Each of these reactions can lead to you losing control of the saw and potentially being seriously 
injured. Do not rely exclusively on the safety devices built into the chainsaw. 

• As user of the chainsaw, you should undertake various measures to enable accident and injury-free 
working. A kickback is caused by wrongly or incorrectly operating the electric tool. It can be avoided 
by suitable cautionary measures, such as described below: 

• Hold the saw firmly with both hands with thumbs and fingers surrounding the chainsaw handles. 
Place your body and arms in a position where you can withstand the kick- back forces. The user will 
be capable of withstanding the kickback forces if suitable measures are undertaken. Never let go of 
the chainsaw. 

• Avoid an abnormal body posture. This will enable better control over the chainsaw in unforeseen 
situations. 

• Always use the replacement rails and saw chains specified by the manufacturer. Incorrect 
replacement rails and saw chains can cause the chain to break apart and/or may lead to kickback. 

• Comply with the manufacturer's instructions for sharpening and maintaining the saw chain. Depth 
limiters placed too low increase the potential for kickbacks. 

• Do not saw with the tip of the blade bar (see Fig. b). There is a risk of kickback. Ensure there are no 
objects on the ground which could cause you to stumble. 

 
SAFETY INFORMATION FOR GRASS TRIMMERS 
TRAINING 
• Read the instructions carefully. Familiarize yourself with the controls and proper use. Never allow 

people who are not familiar with the instructions or children to use the machine. Local regulations 
may specify an age limit for the user. 

• Children, individuals with limited physical, sensory or mental capabilities, as well as those who have 
insufficient experience or knowledge or are not familiar with the instructions must never be 
permitted to use the device. Local regulations may specify an age limit for the user. 

• Note that the user is responsible for any accidents or risks to others and their property. 
 
PREPARATION 
• Before use, check the machine for damaged, missing or incorrectly installed safety devices or covers. 
• Never use the device if people especially children or pets are nearby. 
 
OPERATION 
• Always wear eye protection, long trousers and sturdy shoes whenever using the machine. 
• Do not use the machine in poor weather, especially if there is a risk of lightning. Use the machine only 

in daylight or with good artificial lighting. 
• Never use the machine if the cover or guard is damaged, or without a cover or guard. Only switch on 

the motor when your hands and feet are out of the range of the cutting unit. 
• Always disconnect the machine from the power supply (i.e., remove the removable battery). 

o whenever leaving the machine unattended, 
o before removing blockages, 
o before checking, cleaning or modifying the machine, 
o after contact with a foreign object, 
o if the machine begins to vibrate in an unusual way. 
o If the device starts to vibrate abnormally strong, an immediate inspection is required. 
o search for signs of damage; 
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o have any necessary repairs carried out on damaged parts; 
o make sure that all nuts, bolts and screws are properly tightened. 

• Be careful to avoid injuries to your feet and hands by the cutting unit. Make sure to keep the 
ventilation openings free of foreign objects. 

• Never replace a non-metallic cutting unit with a metallic cutting unit. 
• Avoid an abnormal body posture, keep your balance at all times and ensure secure footing on slopes. 

Walk when holding the device in your hand. Do not run! 
• Never operate the machine with defective guards or covers or without protection or without guards. 

 
WARNING 

Ensure that you do not touch any of the dangerous moving parts before you have removed the 
rechargeable battery and that the dangerous moving parts have come to a complete standstill. 

 
MAINTENANCE & STORAGE 
• Always disconnect the machine from the power supply (i.e., remove the removable battery) before 

performing maintenance or cleaning. 
• Only use spare and accessory parts recommended by the manufacturer. 
• Regularly inspect and maintain the machine. Only have maintenance performed by a contract 

workshop. 
• When the machine is not being used, store it out of the reach of children. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

KNOW YOUR MACHINE  
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 
 

 

 
 
 

1. Pole Saw Attachment 2. Pole Saw Oil Tank 
3. Brush Cutter Blade 4. Nylon Line Trimmer Head 
5. Line Trimmer/Brush Cutter Attachment 6. Power Unit Coupler 
7. P-Shape Front Handle 8. Shoulder Strap Hook 
9. Trigger Assembly 10. Multi-Tool Power Unit 
11. Hedge Cutter Attachment 12. 20v 4Ah Battery 
13. Battery Life Indicator 14. Battery Lock Button 
15. Battery Lock 16. Charger Cable Input 
17. Charger – BS 3-Pin 18. Charger – Type-C x2 & USB-A Outlets 
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WARNING 

In the unlikely event your machine is damaged prior to assembly or operation, do not attempt to 
operate the machine. Contact your retailer for assistance. 

 
Remove the machine and contents from the carton. Be sure the carton is empty before discarding. If you 
require assistance regarding the contents of the machine, contact us:   
TEL: 01793 333212 - EMAIL: CS@WEBBGARDENPOWER.CO.UK 
MONDAY TO FRIDAY – 08:00 TO 17:00 –  
(CLOSED WEEKENDS, BANK HOLIDAYS & BUSINESS CLOSURES) 
 
If you find parts are missing or damaged, do not use the product but contact your dealer. Using an 
incomplete or damaged product represents a hazard to people and property. 
Ensure that you have all the accessories and tools needed for assembly and operation. This also includes 
suitable personal protective equipment. 
 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 
 

 
WARNING 

 
Wear protective gloves for this assembly work and always lay the product on a flat and stable surface 

while assembling. Follow the assembly instructions step-by-step and use the pictures provided as a 
visual guide to easily assemble the product. 

 
JOINING POWER UNIT TO ATTACHMENT SHAFT (B) 
Before mounting, remove the protective cap(s) from the attachment shafts (2). 
 
• Loosen the lock screw (3). 
• Pull the lock (8) outward and turn it left or right as far as it can rotate. 
• Slide the attachment shaft (2) onto the power unit shaft (4). Pull the lock (8) outward and turn it back 

to it original position. 
• Rotate the attachment shaft (2) until the lock (8) clicks into place, into the attachment shaft (2). 
• Tighten the lock screw (3) to firmly hold the attachment shaft (2) in place. 
 

 
Only tighten the lock screw (3), finger tight. Over tightening will cause damage to the attachment 

shafts. 
 
 
 
 
 

 

 

P-SHAPE FRONT HANDLE (C) 

 
WARNING 

RISK OF INJURY! 
Never insert the battery or use the power tool if the product is not completely assembled. 

 

 
The round handle must be mounted with a spacing of at least25 cm to the device handle. 

The leg protection must always be mounted on the operator side. 
 

• Place the handle (5) onto the power unit shaft (4). 
• Choose a position within the levelled adjustment range marked on the bottom of the shaft. 
• Position the leg protection bar (7) onto the handle (5) from below. 
• Tighten the fixing screws from the top to join the two sections together. 
 
POLE SAW ASSEMBLY (D) 

 
Pay attention to the correct rotation direction of the saw chain. This is indicated on the chain wheel 

cover and above the bar bolt. 

 
Tension the saw chain in accordance with the first 5-6 steps. See section "Tension the saw chain". 

 
• Place the device on a level surface. 
• Remove the chain wheel cover (33) by loosening the nut (34) with a suitable spanner.  
• Place the saw chain (1) into the blade bar groove. Place the saw chain (1) into the chain sprocket (36). 
• Place the blade bar (35) and saw chain (1) onto the rail bolts (37). When the nose on the right below 

the guide bolt (37) sits in the lower round recess on the blade bar, the blade bar is placed correctly. It 
is normal for the saw chain (1) to sag. 

• Pretension the saw chain (1) by turning the screw (38) in a clockwise direction with a suitable 
spanner. 

• Put the chain wheel cover (33) back in position. Tighten the chain wheel cover nut (34). 
 

 
CAUTION 

The pole saw can be prone to leaks. 
 
TENSION SAW CHAIN (D) 
Regularly tightening the saw chain provides safety for the user and reduces and/or prevents wear and 
chain damage. Before starting work and at intervals of approx. 10 minutes, we recommend the user to 
examine the chain tension and correct it if necessary. 
 
The saw chain warms up when working with the saw and thus expands slightly. These “expansions” can be 
expected especially from newer saw chains. 

 
Do not re-tension or change the saw chain when it is hot because it shrinks slightly once it has cooled 
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operate the machine. Contact your retailer for assistance. 
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Ensure that you have all the accessories and tools needed for assembly and operation. This also includes 
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to it original position. 
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• Tighten the lock screw (3) to firmly hold the attachment shaft (2) in place. 
 

 
Only tighten the lock screw (3), finger tight. Over tightening will cause damage to the attachment 
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P-SHAPE FRONT HANDLE (C) 

 
WARNING 

RISK OF INJURY! 
Never insert the battery or use the power tool if the product is not completely assembled. 

 

 
The round handle must be mounted with a spacing of at least25 cm to the device handle. 

The leg protection must always be mounted on the operator side. 
 

• Place the handle (5) onto the power unit shaft (4). 
• Choose a position within the levelled adjustment range marked on the bottom of the shaft. 
• Position the leg protection bar (7) onto the handle (5) from below. 
• Tighten the fixing screws from the top to join the two sections together. 
 
POLE SAW ASSEMBLY (D) 

 
Pay attention to the correct rotation direction of the saw chain. This is indicated on the chain wheel 

cover and above the bar bolt. 

 
Tension the saw chain in accordance with the first 5-6 steps. See section "Tension the saw chain". 

 
• Place the device on a level surface. 
• Remove the chain wheel cover (33) by loosening the nut (34) with a suitable spanner.  
• Place the saw chain (1) into the blade bar groove. Place the saw chain (1) into the chain sprocket (36). 
• Place the blade bar (35) and saw chain (1) onto the rail bolts (37). When the nose on the right below 

the guide bolt (37) sits in the lower round recess on the blade bar, the blade bar is placed correctly. It 
is normal for the saw chain (1) to sag. 

• Pretension the saw chain (1) by turning the screw (38) in a clockwise direction with a suitable 
spanner. 

• Put the chain wheel cover (33) back in position. Tighten the chain wheel cover nut (34). 
 

 
CAUTION 

The pole saw can be prone to leaks. 
 
TENSION SAW CHAIN (D) 
Regularly tightening the saw chain provides safety for the user and reduces and/or prevents wear and 
chain damage. Before starting work and at intervals of approx. 10 minutes, we recommend the user to 
examine the chain tension and correct it if necessary. 
 
The saw chain warms up when working with the saw and thus expands slightly. These “expansions” can be 
expected especially from newer saw chains. 

 
Do not re-tension or change the saw chain when it is hot because it shrinks slightly once it has cooled 
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down. If this is not observed it can lead to damage on the guide rail or the motor because the saw chain is 
now too taut on the blade bar. 
 
Chain tension and chain lubrication have a significant impact on the service life of the saw chain. 
 
The saw chain is properly tension when it does not hang from the underside of the blade bar and cannot 
be moved around by a gloved hand. When pulling on the saw chain it should not be separated by a 
distance of more than 2mm from the saw bar. 
 

 
 
Tension the saw chain (1) by turning the screw (38) in a clockwise direction with the mounting key (23). 
 
Reduce the saw chain tension by turning the screw anti-clockwise. 
 
The chain tension of a new saw chain must be readjusted after a maximum of 5 cuts. 
 
BRUSH CUTTER/LINE TRIMMER GUARD (I) 
The protective cover (14) must be mounted to the front tubular shaft (2) with the retainer for BRUSH 
CUTTER blade & LINE TRIMMER nylon head. 
 
• Screw the guard (14) to the front tubular shaft (2) using the two small Phillips screws (49). Use a 

Phillips screwdriver (24) for this. 
• Fasten the protective cover (50) to the protective hood (14). Use an Allen Key (22) and the three 

screws (51). 
 
REMOVING/MOUNTING THE GUARD EXTENSION (M) 
If using the metal line trimmer blade, the guard extension must be removed. 
If using the line trimmer spool, the extension guard must be mounted. 
Removing The Guard Extension: 
• Unlock the lock for the guard extension (16) using a Phillips screwdriver on the side of the line 

trimmer (15). 
• Remove the guard extension (16). 
Mounting The Guard Extension: 
• Slide the extension (16) onto the guard (14). Begin on the side without the line trimmer (15). 
• Slide the extension (16) up until it clicks into place. 

 
 
 
 
 

 

 

BATTERY & CHARGER 
CHARGING BATTERY 

 
WARNING 

Use only authorised Webb 20v Lithium-ion batteries. 
 
Batteries are shipped in a low charge condition to prevent possible problems. Therefore, you should 
charge them prior to use.  
NOTE: Batteries will not reach full charge the first time they are charged. Allow several cycles 
(operating tool followed by recharging batteries) for them to fully charge. 
 
TO CHARGE  
1. Use this charger only with Authorised Webb 20v Lithium-ion batteries. 
2. Never attempt to charge non-rechargeable batteries. 
3. Make sure the power supply is normal UK home voltage, 230 volts, 50 Hz, AC only. 
4. Connect the charger to the power supply. The charger light will illuminate GREEN noting that the 

power is on. 
5. Slide the battery onto charger. 
6. Press down on battery to be sure contacts on the battery engage correctly with the charger contacts. 
7. When the battery and charger are connected correctly, the charger light will be a flickering RED to 

indicate the battery is charging. 
8. A constant GREEN light indicates the battery is fully charged. 
9. A minimum charge time of 80 minutes (1x 4Ah battery) or 160 minutes (2x 4Ah battery) is required to 

recharge a completely discharged battery. 
10. The battery will become slightly warm to the touch while charging. This is normal and does not 

indicate a problem. 
11. DO NOT place a charger in an area of extreme heat or cold. It will work best if stored and operated in 

normal room temperature. 
12. Frequently monitor the charger and battery while connected. 
13. When the battery is fully charged, unplug your charger from power supply and remove the battery 

from the charger.  
14. Allow the battery to cool completely before attempting to use it. 
NOTE: If the battery does not fit properly, disconnect it and confirm that the battery is the correct 
model for the charger supplied. Do not charge any other battery or any battery that does not securely 
fit the charger. 
 

 
CAUTION 

When in operation in a tool, the battery will become hot! 
Allow the battery to cool down to room temperature for approximately 30 minutes, before attempting 

to recharge. This will extend the life of your batteries. 
 
 
 
 
 
 
 
 



 

 

down. If this is not observed it can lead to damage on the guide rail or the motor because the saw chain is 
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WARNING 
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Batteries are shipped in a low charge condition to prevent possible problems. Therefore, you should 
charge them prior to use.  
NOTE: Batteries will not reach full charge the first time they are charged. Allow several cycles 
(operating tool followed by recharging batteries) for them to fully charge. 
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1. Use this charger only with Authorised Webb 20v Lithium-ion batteries. 
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3. Make sure the power supply is normal UK home voltage, 230 volts, 50 Hz, AC only. 
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6. Press down on battery to be sure contacts on the battery engage correctly with the charger contacts. 
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NOTE: If the battery does not fit properly, disconnect it and confirm that the battery is the correct 
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INSTALLING / REMOVING BATTERY 

 
CAUTION 

Always switch off the machine before installing or removing the battery. 
Hold the machine and the battery firmly when installing / removing battery. Failure to hold the 
machine and battery firmly may cause them to slip out your hands and result in damage to the 

machine, battery or the operator. 
Always install the battery fully until the battery lock cannot be seen. If not, it may accidentally fall out 

of the machine, causing unrepairable damage or cause injury to you or bystanders. 
Do not install the battery forcibly. If the battery does not slide in easily, it is not being inserted 

correctly.  
 
INSTALL BATTERY 
1. To install the battery, ensure the battery release button of the battery is at the top and the base of 

the battery is facing the machine. 
2. Align the battery with the groove in the battery housing and slide it into place. Insert it all the way 

until it locks in place with an audible click. 
 
REMOVE BATTERY 
To remove the battery. 
1. Press the battery release button and remove the battery.  
2. Slide out the battery from the tool. 
 

 
 
MACHINE & BATTERY PROTECTION 
The tool is equipped with a tool or battery protection system. The system can automatically cut off the 
power supply to the motor to extend the lifespan of the tool and battery. If the tool or battery is in one of 
the following conditions, the tool will automatically stop during operation. 
 
OVERLOAD PROTECTION 
When a tool or battery operates in a manner that causes it to produce an abnormally high current, the 
tool automatically shuts down. In this case, shut down the tool and remove the factors that caused the 
overload. Then turn on the tool to restart. 
 
OVERHEAT PROTECTION 
When the tool overheats, it will automatically stop. Let the tool cool down for a minimum period of  
15 minutes before attempting to restart. When the battery overheats, the green light will blink and stop 
the power supply to the tool. The tool automatically stops and restarts after cooling of the battery. 
 
UNDER VOLTAGE PROTECTION 
When the battery capacity is low, the tool will automatically stop. If the tool does not start, please 
remove the battery, and then charge the battery to its full capacity. 

BATTERY RELEASE 
BUTTON 

BATTERY LOCK 

 

 

PROTECTION AGAINST OTHER CAUSES 
Protection system is also designed for other causes that could damage the tool and allows it to stop 
automatically. Take all the following steps to clear the causes when the tool has been brought to a 
temporary halt or stop in operation. 
• Turn the tool off and then turn it on again to restart. 
• Charge the battery(ies) or replace it/them with recharged battery(ies). 
• Let the tool and battery(ies) cool down. 
If no improvement can be found by restoring the protection system, contact Webb Garden Power. 
NOTE: The timing, at which the battery indicator lights illuminate, depends on the temperature at the 
work area and the battery conditions. 
 
BATTERY INDICATOR 
Press the check Red release button on the battery to indicate the remaining battery capacity. The LED 
indicator lights will illuminate for a few seconds. 

 
 

LED LIGHTS BATTERY CAPACITY 

LED 1,2 & 3 on Full charged (66-100%) 

LED 1 & 2 on Battery is 33%-66% charged 

LED 1 on Battery is depleted (0%-33%). 
Charge the battery. 

 
NOTE: Depending on the conditions of use and the ambient temperature, the indication may differ 
slightly from the actual capacity. 
NOTE: The green indicator light will blink when the battery protection system works. 
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INSTRUCTION MANUAL
X-SERIES

 

 

OPERATION 

   

 
WARNING 

In the unlikely event your machine is damaged prior to assembly or operation, do not attempt to 
operate the machine. Contact your retailer for assistance. 

 

 
DANGER 

Risk of injury!  
The device may only be put into operation if there are no defects. If a part is defective, it must be 

replaced before the device is used again. 
Before starting work check the area and remove all objects which may be kicked up by the unit. 

 
Check the safety equipment and the safe condition of the power tool. 
• Check all parts to make sure they fit tightly. 
• Check whether there are visible defects, broken parts, cracks etc. 

 

 
Ensure that the equipment is functional before each use. The On/Off switch and the safety switch must 
not be held closed. They must switch off the motor when on is released. Should a switch be damaged, 

stop working with the equipment. Ensure that the mains voltage value matches the label on the 
equipment. 

 
POLE SAW CHAIN LUBRICATION (E & F) 
The blade bar and saw chain must never be operated without oil. If the Pruner is used with too little oil, 
the cutting performance and life expectancy of the saw chain will decrease as the saw chain will become 
blunt quicker. You can identify when there is too little oil if smoke develops or the blade bar changes 
colour. 
 
The oil flows to the blade bar as soon as the motor starts working.  
• The blade can now be swivelled into position. Use the stop stages and allow the stop lever (45) to 

click back in. You can choose 7 stop stages. 
• Then, release the safety lever (44) again and ensure that it latches back into its initial position. 
 
POLE SAW PIVOTING (G) 
• Pull the blade lock (46) outward and tum it 90º. 
• Hold the pole saw with the protective blade cover (9) and tum it to the desired position. 
• There are five possible positions. 
• Fix the pole saw by pulling the blade lock (46) outward and turning it 90° back to the original position. 
 
 
 
 
 

 

 

SHOULDER STRAP 

 
Always wear the Shoulder Strap when working with the tool! Always turn the device off before 

removing the shoulder strap from your person. Accident hazard! 
The Shoulder Strap is equipped with a quick-release device. Pulling the tab (47) releases the device 

quickly from the Shoulder Strap in a dangerous situation. 
 
• Wear the shoulder Strap (19). The clip must be situated on the chest. 
• Adjust the shoulder strap length. 
• Carefully pull the strap (47) of the quick release device backwards until the angled tip lies over the 

slot. Hold the strap (47) in this position. 
• Push open the snap hook. 
• Attach the snap hook to the eyelet (6) on the tube shaft of the device. 
• Allow the quick release device strap to drop back to its original position. 
NOTE: While wearing the belt, ensure that the pad is placed on your shoulders to increase comfort. 
 
SHOULDER STRAP FIXING EYELET (H) 
Select the appropriate position for the belt eyelet according to whether you are using the line trimmer, 
brush cutter or pole saw/hedge trimmer. You can slide the carrying eye (6) to improve weight distribution 
of the tool. 
• Loosen the screw (48) on the eyelet (6) with an Allen Key (21). 
• Slide the eyelet (6) to the appropriate position. 
• Tighten the screw (48) again. 
 
For The Line Trimmer/Brush Cutter Blade Operation: 
• Without touching it by hand, the device attached to the shoulder strap should: 

o allow the spool to rest lightly on the ground 
o balance the blade approximately 20cm above the ground. 

• Loosen the screw (48) on the eyelet (6) with an Allen Key (21) and tighten it slightly. 
• Depending on the cutting tool, balance the tool according to the criteria mentioned above by moving 

the eyelet (6) along the power unit shaft (4). 
• Tighten the screw (48) when the device is in the desired position. 
 
BRUSH CUTTER BLADE ASSEMBLY (L) 

 
Whenever you use the brush cutter blade, the guard extension must not be used.  

See REMOVING/MOUNTING THE GUARD EXTENSION (M) 
 
• Remove the batteries. 
• Place the device on the ground in a stable position. 
• Lock the mounting spindle (52) using an Allen Key (22) as imaged. 
• Place the brush cutter blade onto the mounting spindle (52). It is a double-sided blade. 
• Fasten the blade using the thin washer (53), conical spring washer (54) and nut (55). Insert the nut 

(55) into the conical spring washer (54) as shown. Use the assembly key (23) to secure it. 
• Remove the Allen Key, when tightened securely (22). 
NOTE: REMOVAL IS UNDETAKEN IN REVERSE ORDER. 
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LINE TRIMMER BUMP FEED HEAD ASSEMBLY 

 
Whenever you use the line trimmer head, the guard extension must be used.  

See REMOVING/MOUNTING THE GUARD EXTENSION (M) 
 

• Remove the batteries. 
• Place the device on the ground in a stable position. 
• Lock the mounting spindle (52) using an Allen Key (22) as imaged depicted. 
• Place the thin washer (53) on the mounting spindle (52). 
• Screw the bump feed head (17) anticlockwise onto the mounting spindle (52) until secure. 
• Remove the Allen Key, when tightened securely (22). 

NOTE: REMOVAL IS UNDETAKEN IN REVERSE ORDER 
 
EXTEND NYLON LINE 
Your tool is equipped with a double line bump feed head, i.e., the two lines are extended when you tap 
the bump feed head onto the ground. 
• Hold the device in position over a grassed area with the bump feed head spinning. Lightly tap the 

bump feed head a few times on the ground. This causes the nylon line to lengthen. 
• The cutting knife inserted into the protective cover extension cuts the thread to the desired length. 
 
If the thread ends cannot be lengthened: 

o Turn off the device. 
o Press the core insert as far as it will go and pull firmly on the end of the string. 

If no line ends are visible: 
o Replace the spool (see chapter on “Re-placing the spool”). 

 
SWITCHING ON/OFF 

 
NOTE: The tool has a central On/Off Button, located on top of the power unit. 
After two minutes of non-use, the device switches off automatically and must be switched on again via 
the central On/Off Button before reuse. 
NOTE: As soon as a rechargeable battery is removed, the device also switches off automatically. 
 

 
The charge levels of the inserted batteries do not need to be identical. However, the device will not 

start if one of the two batteries have runout of charge. 
 
 

ON/OFF BUTTON 

CHARGE LEVEL 
INDICATOR 

 

 

Ensure your stance is stable and hold the power tool tightly with both hands and away from your body. 
Before switching the power tool on, make sure that it is not touching any objects. 
• Turn the device on using the On/Off Button. The charge level indicator lights, show how long the 

device has left to run. 
• To start, press and hold the safety trigger, whilst pressing the trigger. The chosen tool blade will run 

at top speed. You can release the safety trigger once the tool blade is in operation. 
• To stop the tool blade, release the trigger. 
• Turn off the power tool, by using the On/Off Button. 
NOTE: Wait for the tool to come to a complete stop before moving or storing it. 
NOTE: Please adhere to local rules regarding periods of days for operation. 
 
WORKING WITH THE HEDGE CUTTER 
While cutting, make sure that you do not touch any objects, such as wire fences or plant supports. This 
can cause damage to the brush cutter blade. 
• To avoid eye injuries, always wear safety goggles while working with the hedge cutter. 
• Always hold the device tightly with both hands, with one hand on the rear handle/trigger and the 

other hand on the front P-Handle. Your thumb and fingers must tightly clasp the handles. 
• Check the shoulder harness for comfortable positioning which facilitates holding the attachment. 
• If the blades become jammed with solid objects, switch off the power tool immediately, remove the 

batteries, and remove the foreign object.  
• Avoid over-stressing the device while working. 
 
HEDGE CUTTER TECHNIQUES 
• Cut thick branches beforehand using an appropriately sized chainsaw. 
• The double-sided cutting blade enables cutting in both directions or, with a swinging action, from one 

side to the other. 
• ln case of vertical cutting, move the hedge cutter uniformly forward or a up and down movement. 
• ln case of horizontal cutting, move the hedge cutter in a sickle-shaped movement to the edge of the 

hedge, so that cut branches fall to the ground. 
• ln order to achieve long straight lines, the placing of tension guiding cords is recommended. 
 
CUTTING SHAPED HEDGES 
It is recommended that hedges be cut in a trapezoidal shape, in order to prevent stripping off of the lower 
branches. This corresponds to the natural plant growth and allows the hedge to thrive optimally. During 
cutting, only the new annual growth are reduced and thus a dense branching and a good screen will 
develop. 
• Cut the sides of a hedge first. To do this, move the hedge cutter in the direction of growth from 

bottom to top. If you cut down from the top, the thinner branches will move out, which may result in 
some areas having sparse growth or holes. 

• Cut the top edge, according to taste, in a flat shape, roof shape or rounded shape. 
• Trim young plants to the required shape. The main growth should remain undamaged until the hedge 

has reached the planned height. All other shoots are lopped off to half size. 
 
CARE OF FREE-GROWING HEDGES 
Free-growing hedges are not shaped when cut, although they must be regularly 
maintained so the hedge does not become too high. 
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WORKING WITH THE POLE SAW 

 
If the pole saw gets stuck, do not attempt to pull out the pole saw with force. There is a risk of injury. 
Turn the power tool off, remove the batteries and use a lever arm or wedge to release the pole saw 

from the cutting material. 
• The saw chain must reach its maximum speed before you begin sawing. 
• You will have better control over the device if you saw using the lower edge of the blade bar and not 

using the upper edge of the blade bar. 
• The saw chain can’t touch the ground or any object while sawing through the material or thereafter. 
• Ensure that the saw chain does not get stuck while sawing. The log must not break or splinter. 
• Please also observe the precautionary measures to protect against kickback (see the safety 

information). 
• Remove branches hanging downwards by sawing from the top of the branch. 
• Twisted branches must be individually cut down to size. 
 
POLE SAW TECHNIQUES 

 
Be aware of the risk of kickback as well as falling branches and branches on the ground. 

 
SAWING OFF SMALL BRANCHES 
Place the locating surface of the saw against the branch in order to prevent jerky movements of the saw 
when you begin to cut it. Guide the saw with light pressure from the top to the bottom through the 
branch. 

 
Watch out for premature breakage of the branch if you have misjudged the size and weight. 

 
SAWING OFF LARGER BRANCHES 
ln the case of larger branches, select a relief cut first of all to ensure that the sawing process is controlled. 
To do this, saw an incision (a) into the bottom third of the branch (with the upper side of the blade). Then 
saw from top to bottom towards the first cut (with the underside of the blade) (b). 

 

 

 

SAWING IN SECTIONS 
Saw off large or long branches in sections so that you have control over the place where the branch 
section lands. 
• Saw the lower branches of the tree first, in order to make it easier for the branches that are to be cut 

off later, to fall to the ground. 
• After the cut is completed, the weight of the saw increases abruptly for the operator. The saw is no 

longer supported on the branch. There is a danger that you will lose control of the power unit. 
• You should only pull the saw out of the cut with the saw chain running, in order to avoid jamming. 
• Do not saw with the tip of the cutting equipment. 
• Do not saw the bulge at the base of the branch because this will prevent the tree from healing.  

 
 

WORKING WITH THE LINE TRIMMER 
• ln small grass areas hold the device at an angle of about 30º and move the trimmer head evenly to 

the right and left with a semi-circular movement. 
• The best results are obtained with a maximum grass length of 15cm. If the grass is taller, it is 

recommended to mow several times. 
• To cut around trees, fence posts or other obstacles, slowly move the device around the obstacle and 

cut with the thread ends. 
• Avoid any contact with fixed obstacles (rocks, walls, picket fences, etc.). The thread will wear out 

quickly. Use the edge of the blade guard to keep the device at the correct distance. 
NOTE: Do not place the cutting head on the ground during operation. 
 
WORKING WITH THE BRUSH CUTTER 

 
Always wear the shoulder strap and suitable protective clothing when working with the brush cutter. 

Wear eye, hearing and head protection. Ensure that the blade is installed correctly. Replace damaged or 
blunt tool parts. There is a risk of injury. 

NOTE: Only use the blade to work on open, even areas. Carefully inspect the area to be cut and remove 
all foreign bodies. Avoid hitting stones, metal or other obstacles. The blade can be damaged and there 
is a risk of kickback by the machine. 
 
• ln small grass areas hold the device at an angle of about 30º and move the trimmer head evenly to 

the right and left with a semi-circular movement. 
• Do not hold the cutting head at an angle. 
• Do not use the device to cut wild growth or brushwood. 
• Regularly check the three blades for damage and replace as needed. 
 
PUTTING THE TOOL DOWN 
• Place the device on the ground with the motor housing first. 
• The cutting unit must be placed on the ground without being subjected to excessive pressure. 
• Do not apply any static pressure whatsoever to the cutting unit. 
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saw from top to bottom towards the first cut (with the underside of the blade) (b). 

 

 

 

SAWING IN SECTIONS 
Saw off large or long branches in sections so that you have control over the place where the branch 
section lands. 
• Saw the lower branches of the tree first, in order to make it easier for the branches that are to be cut 

off later, to fall to the ground. 
• After the cut is completed, the weight of the saw increases abruptly for the operator. The saw is no 

longer supported on the branch. There is a danger that you will lose control of the power unit. 
• You should only pull the saw out of the cut with the saw chain running, in order to avoid jamming. 
• Do not saw with the tip of the cutting equipment. 
• Do not saw the bulge at the base of the branch because this will prevent the tree from healing.  

 
 

WORKING WITH THE LINE TRIMMER 
• ln small grass areas hold the device at an angle of about 30º and move the trimmer head evenly to 

the right and left with a semi-circular movement. 
• The best results are obtained with a maximum grass length of 15cm. If the grass is taller, it is 

recommended to mow several times. 
• To cut around trees, fence posts or other obstacles, slowly move the device around the obstacle and 

cut with the thread ends. 
• Avoid any contact with fixed obstacles (rocks, walls, picket fences, etc.). The thread will wear out 

quickly. Use the edge of the blade guard to keep the device at the correct distance. 
NOTE: Do not place the cutting head on the ground during operation. 
 
WORKING WITH THE BRUSH CUTTER 

 
Always wear the shoulder strap and suitable protective clothing when working with the brush cutter. 

Wear eye, hearing and head protection. Ensure that the blade is installed correctly. Replace damaged or 
blunt tool parts. There is a risk of injury. 

NOTE: Only use the blade to work on open, even areas. Carefully inspect the area to be cut and remove 
all foreign bodies. Avoid hitting stones, metal or other obstacles. The blade can be damaged and there 
is a risk of kickback by the machine. 
 
• ln small grass areas hold the device at an angle of about 30º and move the trimmer head evenly to 

the right and left with a semi-circular movement. 
• Do not hold the cutting head at an angle. 
• Do not use the device to cut wild growth or brushwood. 
• Regularly check the three blades for damage and replace as needed. 
 
PUTTING THE TOOL DOWN 
• Place the device on the ground with the motor housing first. 
• The cutting unit must be placed on the ground without being subjected to excessive pressure. 
• Do not apply any static pressure whatsoever to the cutting unit. 
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WORKING SAFETY 
• Do not use the pole saw when standing on a ladder or in an unsafe position. Do not be tempted to 

make unconsidered cuts. Doing so may endanger both yourself and others. 
• Children must be supervised to ensure that they do not play with the equipment. Long use of the 

equipment can result in vibration-related circulatory disorders in the hands. However, the length of 
use can be extended by using suitable gloves or taking regular breaks.  

NOTE: that a personal tendency for poor circulation, low outdoor temperatures, or high gripping forces 
during work will reduce the length of use. 
• While using the Pruner or Hedge Cutter, pay attention to the specified working angle of max. 60º in 

order to ensure that you work safely with the device. 
• Always stand on a slope above or to the side of the branch that needs to be sawn. 
• Hold the device as close as possible to your body. This will ensure the best balance. 
 
CLEANING, MAINTENANCE & STORAGE 

 
WARNING 

Before undertaking any work on the machine (e.g. maintenance, changing the tool, etc.) as well as 
during its transport and storage, ensure the safety button is in the off position.  
There is a danger of injury when the On/Off trigger is unintentionally actuated. 

 

 
WARNING 

Failure to identify and replace damaged or worn parts can cause serious personal injury. 
Inspect the power tool regularly. Regular inspection is the first step to proper maintenance. 

Follow the guidelines below to maximize safety and satisfaction. Have any damaged or excessively 
worn parts replaced immediately. 

 

 
WARNING 

Always remove the batteries and let the product completely cool down before performing cleaning and 
maintenance work! 

Always wear gloves to reduce the risk of injury when operating this unit. 
Only perform cleaning and maintenance work according to these instructions! A qualified specialist 

must perform all further works! 
 

Repair and servicing work not described in this manual should always be carried by our Service Centre. 
Use only original parts. 
Remove the rechargeable battery from the device before cleaning and maintenance. Wear gloves when 
working with the blade, saw chain and cutter bar. 
 
Carry out the following maintenance and cleaning work regularly. This will guarantee a 
long and reliable service life. 
• Before each use, check the hedge trimmer for obvious defects such as loose, worn or damaged parts. 

Check the secure seating of the bolts in the cutter bar. 
• Do not use the unit if the blades are blunt or worn. This will over-stress the motor and gearbox of the 

machine. 
• Check coverings and safety devices for damage and correct seating. Replace these if necessary. 

 

 

CLEANING 

 
WARNING 

Before performing any work, make sure the tool has stopped running. 
Ensure the batteries are removed. 

Always wear protective gloves when using, adjusting or cleaning the machine. 
• Clean the tool after each use. Clean the motor housing with a damp cloth or a brush. The device must 

neither be sprayed with water nor be put into water. 
• Keep the ventilation channels of the device clean. Use a damp cloth or brush to do this. 
• Do not use any cleaning agents or solvents. This could damage the device irreparably. Chemical 

substances may attack the plastic parts of the device. 
• Always keep the device clean. After each use of the device, you must: 

o clean the blade (with an oily cloth); 
o oil the cutter bar with an oil can/ spray. 

IMPORTANT 
Never clean the tool under running water and particularly never with high pressure, because of the 
potential danger to persons and property. Keep your machine in a dry and frost proof place. Choose a 
place that children are unable to enter. 
 
MAINTENANCE 

 
DANGER 

Never clean the machine in water (especially running water), as there is a risk of personal injury and 
damage to the shears. 

 

 
WARNING 

There are no user serviceable parts inside the battery. Do not disassemble. 
 

Service Intervals 
Carefully perform the maintenance tasks listed in the following table on a regular basis. Regular servicing 
of your unit will extend the life of your equipment. 
Additionally, you will achieve optimum cutting performance and prevent accidents. 

 
Machine Part Action 

Complete Machine Check condition, replace damaged parts as needed 
Accessible Screws And Nuts Tighten 

Pole Saw Chain Wheel Check, replace as needed 
Pole Saw Chain Check, apply oil, reground or replace 

Pole Saw Blade Bar Check, rotate, clean, apply oil 
Cutter Head Check correct installation 

Gears Lubricating 
 
Sharpening The Cutting Teeth 
Have the saw chain sharpened by a specialist or proceed in accordance with the operating manual for 
your saw chain sharpening device. Sharpening a saw chain requires some practice. Replacing the saw 
chain is preferable in case of doubt. 
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equipment can result in vibration-related circulatory disorders in the hands. However, the length of 
use can be extended by using suitable gloves or taking regular breaks.  

NOTE: that a personal tendency for poor circulation, low outdoor temperatures, or high gripping forces 
during work will reduce the length of use. 
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substances may attack the plastic parts of the device. 
• Always keep the device clean. After each use of the device, you must: 
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chain is preferable in case of doubt. 
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Servicing The Pole Saw Blade Bar 
The Pole Saw blade bar has to be reversed every 8/10 operational hours in order to ensure even wear. 
• Switch off the device and remove the batteries. 
• Remove the chain wheel cover (D:33), the saw chain (D:1) and the blade bar (D:35). 
• Check the blade bar (D:35) for wear. Remove burrs and straighten the guide surfaces with a flat file. 
• Clean the oil passage (D:61) to ensure fault-free, automatic oiling of the saw chain during operation. 
• Mount the blade bar, saw chain and chain wheel cover and retighten the saw chain (see the 

"Assembly" chapter). 
 
Turning The Pole Saw Blade Bar 
• Switch off the device and remove the batteries. 
• Release the nut (D:34) and remove the chain wheel cover (D: 33). 
• Remove the blade bar (D:35). 
• Tum the blade bar (D:35) once along its horizontal axis. 
• Insert the saw chain (D:1) into the blade bar groove. Place the saw chain (D:1) into the chain sprocket 

(D:36). 
• Place the blade bar (D:35) and saw chain (D: 1) onto the bolt (D:37). When the nose of the guide bolt 

(D:37) sits in the lower round recess on the blade bar, the blade bar is placed correctly. It is normal 
for the saw chain (D:1) to sag. 

• Pretension the saw chain (D:1) by turning the screw (D:38) to tension the chain in a clockwise 
direction. Also see section “Tension the saw chain”. 

• Put the chain wheel cover (D:33) back in position. Tighten the chain wheel cover nut (D:34). 
 
Replacing The Line Trimmer Nylon 
• Place the device on the ground in a stable position. 
• Block the mounting spindle (L:52) using an Allen Key (L:22) as depicted. Screw the spool cap (L:17) 

clockwise to the mounting spindle (L:52). 
• Open the spool cap (L:17) by firmly pressing the quick release catch (L:56) inwards on both sides of 

the spool cap (L:17) and remove the spool cap cover. 
• Place the new spool (L:57) into the spool cap cover (L:17) and insert the two ends of the thread 

through the thread outlets (L:58). Loosen the two thread ends from the grooves (N:60) on the spool. 
• Place the spool (L:57) inside the lid of the spool cap (L:17) and reassemble the lid and base. 
• Screw the spool cap (L:17) anti-clockwise back onto the mounting spindle (L:52). 
• Remove the Allen Key (L:22). 
• Trim the thread line to approx. 15cm. 
 
Adding New Nylon Line 
As an alternative to a new thread spool, you can purchase 2.0mm thick, 5m long (we recommend Handy 
Parts HP-124) nylon line and wind this yourself onto the thread spool. 
• Fold the thread in the middle and place the middle of the thread in the notch (N:59) of the spool (17). 
• Wind up the two ends in the direction of the arrow, which is shown on the topside of the spool. 
• Then clamp the end of each thread in one of the grooves (N:60) on the spool (17). 
 
 
 
 
 
 
 
 
 
 

 

 

Lubricating The Gears 
The gear units of the attachments require lubrication after every 10 hours of operation. 
Pole Saw 
• Use the lubricating nipple (O:62) to press up to 5g of standard grease into the gearbox housing with a 

grease gun. 
Line Trimmer/Brush Cutter 
• Release the screw (O:63) on the gears. 
• Insert up to 5g of commercially available lubricating grease into the lubrication opening on the 

gearbox housing. 
• Close the gears again using the screw (O:63). 
 
Sharpen Line Trimmer Guard Knife 

 
Never use the device without a guard knife. There is a risk of injury. If the thread trimming blade is 

damaged, replace it or contact an approved Webb Service Dealer. 
 

 
Wear protective gloves in order to avoid cutting yourself 

• Switch off the device and remove the batteries. 
• Screw off the line trimmer guard knife (M:15) from the protective cover extension (M:16). 
• Clamp the line cutter guard knife (M:15) in a vice and sharpen the knife with a flat file. File carefully, 

and always in one direction only. 
• Screw the line cutter guard knife (M:15) back onto the protective cover extension (M:16). 
 
STORAGE 
NOTE: Perform cleaning and maintenance work before storage. 
• Remove the batteries from the power tool. 
• Clean the power tool thoroughly as described above. Ensure all attachments are also cleaned 

thoroughly and oils removed. 
• Store in a dry place out of immediate sunlight 
• Always store with supplied blade guards fitted. 
• Keep out of reach of children or pets. 
• We recommend using the original packaging for storage or covering the product with a suitable cloth 

or enclosure to protect it against dust. 
NOTE: To prolong battery life, never store battery in a completely discharged condition. Make sure 
the battery is charged once per year or when the battery indicator shows only one light. 
 
TRANSPORT 
• Remove batteries from the power tool. 
• Always store with supplied blade guards fitted. 
• Tools can shift during transport. Ensure the tool is secure and cannot fall or move into contact with 

people or property. 
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through the thread outlets (L:58). Loosen the two thread ends from the grooves (N:60) on the spool. 
• Place the spool (L:57) inside the lid of the spool cap (L:17) and reassemble the lid and base. 
• Screw the spool cap (L:17) anti-clockwise back onto the mounting spindle (L:52). 
• Remove the Allen Key (L:22). 
• Trim the thread line to approx. 15cm. 
 
Adding New Nylon Line 
As an alternative to a new thread spool, you can purchase 2.0mm thick, 5m long (we recommend Handy 
Parts HP-124) nylon line and wind this yourself onto the thread spool. 
• Fold the thread in the middle and place the middle of the thread in the notch (N:59) of the spool (17). 
• Wind up the two ends in the direction of the arrow, which is shown on the topside of the spool. 
• Then clamp the end of each thread in one of the grooves (N:60) on the spool (17). 
 
 
 
 
 
 
 
 
 
 

 

 

Lubricating The Gears 
The gear units of the attachments require lubrication after every 10 hours of operation. 
Pole Saw 
• Use the lubricating nipple (O:62) to press up to 5g of standard grease into the gearbox housing with a 

grease gun. 
Line Trimmer/Brush Cutter 
• Release the screw (O:63) on the gears. 
• Insert up to 5g of commercially available lubricating grease into the lubrication opening on the 

gearbox housing. 
• Close the gears again using the screw (O:63). 
 
Sharpen Line Trimmer Guard Knife 

 
Never use the device without a guard knife. There is a risk of injury. If the thread trimming blade is 

damaged, replace it or contact an approved Webb Service Dealer. 
 

 
Wear protective gloves in order to avoid cutting yourself 

• Switch off the device and remove the batteries. 
• Screw off the line trimmer guard knife (M:15) from the protective cover extension (M:16). 
• Clamp the line cutter guard knife (M:15) in a vice and sharpen the knife with a flat file. File carefully, 

and always in one direction only. 
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STORAGE 
NOTE: Perform cleaning and maintenance work before storage. 
• Remove the batteries from the power tool. 
• Clean the power tool thoroughly as described above. Ensure all attachments are also cleaned 

thoroughly and oils removed. 
• Store in a dry place out of immediate sunlight 
• Always store with supplied blade guards fitted. 
• Keep out of reach of children or pets. 
• We recommend using the original packaging for storage or covering the product with a suitable cloth 
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NOTE: To prolong battery life, never store battery in a completely discharged condition. Make sure 
the battery is charged once per year or when the battery indicator shows only one light. 
 
TRANSPORT 
• Remove batteries from the power tool. 
• Always store with supplied blade guards fitted. 
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DISPOSAL 
SAFE DISPOSAL OF BATTERIES 

 
Our batteries are designed according to the latest state of technology and optimised for the use in electric 
tools. Lithium ion cells contain hazardous substances and may therefore not be disposed off with normal 
household waste. Our batteries are lithium-ion cells and are therefore subject to special disposal 
regulations. Bring defective batteries to your specialist dealer. Before disposing of the tool, remove the 
battery. We wish to encourage users to act in an environmentally friendly manner.  
 
DISPOSAL OF THE TOOL 

 
A crossed-out wheelie bin icon means: Batteries and rechargeable batteries, electrical or electronic 
devices must not be disposed of with household waste. They may contain substances that are harmful to 
the environment and human health. 
Consumers must dispose of waste electrical devices, spent portable batteries and rechargeable batteries 
separately from household waste at an official collection point to ensure that these items are processed 
correctly. The product can be returned free of charge in accordance with the legal requirements, for 
example through a municipal waste disposal company or a dealer. 
 

 
Batteries, rechargeable batteries and lamps that are not permanently installed in waste electrical 
equipment and can be removed in a non-destructive way must be removed and disposed of separately 
before disposal of the equipment. Lithium batteries and rechargeable battery packs of all systems are only 
to be handed in to the waste collection points in a discharged state. The batteries must always be 
protected against short circuits by taping off the poles. 
All end users are responsible for deleting any personal data stored on waste devices prior to their 
disposal. 
 
DISPOSAL OF PACKAGING 

 
The packaging consists of cardboard and correspondingly marked plastics that can be recycled. 
– Make these materials available for recycling. 
 
 
 
 
 
 

 

 

TROUBLE SHOOTING 
Suspected malfunctions are often due to causes that the users can fix themselves. Therefore, check the product 
using this section. In most cases the problem can be solved quickly. 

 
Switch off the power unit and remove the batteries before inspecting, cleaning or working on machine. 
 

Problem Possible Cause Solution 

The tool fails to start 

1. The battery is depleted. 
2. The battery is not attached to the 

tool. 
3. Battery or tool circuitry is too hot. 
4. Tool cutting head or nylon line 

jammed with debris. 
5. Battery temperature is too high or 

too low. 

1. Charge the battery. 
2. Attach the battery to the line 

trimmer. 
3. Allow the battery or line trimmer to 

cool down. 
4. Clean the tool and make certain that 

the nylon line or blade has freedom 
of movement. 

5. Allow the device to cool or warm up 
and if necessary, clean the ventilation 
slots. 

Automatic line 
adjustment does not 

work. 

1. The line spool is empty. 
2. The line spool is dirty. 
3. The line has torn off and is pulled 

into the line spool. The line has 
become caught in the spool. 

4. The line is melted onto the spool. 

1. Replace the line spool. 
2. Use a brush to remove dirt from the 

parts. 
3. Take off the line spool; if necessary, 

rewind the line by gently pulling, and 
then insert the spool. 

4. Remove the melted line part; if 
necessary, rewind the line by gently 
pulling and insert the spool. 

Excessive vibration 
1. Device fasteners have come loose. 
2. Bent motor shaft. 
3. Metal blade is damaged 

1. Take to Approved Service Dealer or 
local garden machinery specialist. 

2. Contact your local Approved Service 
Dealer. 

3. Contact your local Approved Service 
Dealer. 

 
If you can’t fix the fault yourself, contact your local Approved Service Dealer. Please be aware that any 
improper repairs will also invalidate the warranty and additional costs may be incurred. 
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improper repairs will also invalidate the warranty and additional costs may be incurred. 
 
 
 
 
 
 
 
 
 
 
 



INSTRUCTION MANUAL
X-SERIES

 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
POWER UNIT 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 
 
 
 

 

 

PARTS LIST – WEV20X2MTB4X – WEV20X2MTBARE (1938388001) 
POWER UNIT - 1 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries 
 

Item No. Webb Part No. Webb Description Qty 
1 WE274-300-8A21302 Soft Grip 1 1 
2 WE274-300-8A21304 Soft Grip 2 1 
3 WE135-J0010001590R Screw ST4x16 10 
4 WE266-2817A20501 Allen Key 4mm 1 
5 WE274-3131-ABCD30-1002R Screw 3x10 1 
6 WE274-173-8A21302 Connecting Wire 2 
7 WE274-173-8A21301 Pressing Wire 1 
8 WE274-300-8A21301 Soft Grip 3 1 
9 WE274-300-8A21303 Soft Grip 4 1 

10 WE274-344-7J13501 Anti Self Lock Spring 2 
11 WE274-293-8A21101 Anti Self Lock Knob 1 
12 WE274-139-8A11001 Switch 1 
13 WE274-296-8A21101 Trigger 1 
14 WE274-303-8A21303 Motor Housing 1 
15 WE274-3369-A00060602R Bearing 606 1 
16 WE274-115-8A21302 Rotor 1 
17 WE274-3369-A00060804R Bearing 608 1 
18 WE274-359-8A21301 Small Gear 1 
19 WE274-117-8A21301 Stator 1 
20 WE274-218-8A21301 Motor Ring 1 
21 WE274-209-8A21301 Gearbox 1 
22 WE135-J0010001590R Screw ST4x16 4 
23 WE274-3369-A00069702R Bearing 697 1 
24 WE274-130-G11 Shaft Ring 1 
25 WE274-359-8A21302 Large Gear 1 
26 WE274-232-7E41001 Key 1 
27 WE274-334-7A21801 Output Shaft 1 
28 WE274-3369-A00600004R Bearing 6000 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
 
 
 
 
 

 
 
 
 



 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
POWER UNIT 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 
 
 
 

 

 

PARTS LIST – WEV20X2MTB4X – WEV20X2MTBARE (1938388001) 
POWER UNIT - 1 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries 
 

Item No. Webb Part No. Webb Description Qty 
1 WE274-300-8A21302 Soft Grip 1 1 
2 WE274-300-8A21304 Soft Grip 2 1 
3 WE135-J0010001590R Screw ST4x16 10 
4 WE266-2817A20501 Allen Key 4mm 1 
5 WE274-3131-ABCD30-1002R Screw 3x10 1 
6 WE274-173-8A21302 Connecting Wire 2 
7 WE274-173-8A21301 Pressing Wire 1 
8 WE274-300-8A21301 Soft Grip 3 1 
9 WE274-300-8A21303 Soft Grip 4 1 

10 WE274-344-7J13501 Anti Self Lock Spring 2 
11 WE274-293-8A21101 Anti Self Lock Knob 1 
12 WE274-139-8A11001 Switch 1 
13 WE274-296-8A21101 Trigger 1 
14 WE274-303-8A21303 Motor Housing 1 
15 WE274-3369-A00060602R Bearing 606 1 
16 WE274-115-8A21302 Rotor 1 
17 WE274-3369-A00060804R Bearing 608 1 
18 WE274-359-8A21301 Small Gear 1 
19 WE274-117-8A21301 Stator 1 
20 WE274-218-8A21301 Motor Ring 1 
21 WE274-209-8A21301 Gearbox 1 
22 WE135-J0010001590R Screw ST4x16 4 
23 WE274-3369-A00069702R Bearing 697 1 
24 WE274-130-G11 Shaft Ring 1 
25 WE274-359-8A21302 Large Gear 1 
26 WE274-232-7E41001 Key 1 
27 WE274-334-7A21801 Output Shaft 1 
28 WE274-3369-A00600004R Bearing 6000 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
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PARTS LIST – WEV20X2MTB4X – WEV20X2MTBARE (1938388001) 
POWER UNIT – 2 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries 
 

Item No. Webb Part No. Webb Description Qty 
29 WE274-3888A21301 Gearbox Cover 1 
30 WE273-3131ABAD501601R Screw ST5x16 4 
31 WE274-1307A21801 Circlip 65Mn 3 
32 WE274-1957A21801 Connecting Sleeve 2 
33 WE274-3308A21301 Front Hard Shaft 1 
34 WE274-3697A21002 Oil Bearing 4 
35 WE274-2548A21301 Front Aluminium Pipe 1 
36 WE03020020051 Screw M5x12 1 
37 WE274-2608A20901 Aluminium Clamp 1 
38 WE274-2958A21301 Handle Knob 1 
39 M-M6x45MM Bolt M6x45 1 
40 WE274-2318A21301 Handle Base 1 
41 WE274-2998A21301 D-Handle Top 1 
42 M-M6PLAINNUT M6 Nut 1 
43 M-M5PLAINNUT M5 Nut 1 
44 WE274-2797A21001 Shoulder Strap Hook Lock 1 
45 WE247-92450 Screw M5x16 1 
46 WE274-1277A21001 Shoulder Strap Hook 1 
47 WE274-3747J30301 Shoulder Strap 1 
48 WE274-3858J11607 Battery Housing Lower Cover 1 
49 WE274-49 Pin 4 
50 WE274-2468J11602 Pin Base 2 
51 WE273-1828A11002 Connector 1 
52 WE274-3858J11606 Battery Housing Upper Cover 1 
53 WE135-J0010001590R Screw ST4x16 2 
54 WE274-1668A21301 PCB Board Assembly 1 
55 WE274-2168A21101 Power Indicator 1 
56 WE274-3038A21308 Left Body 1 
57 WE274-3038A21309 Right Body 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
 
 
 
 
 
 
 
 

 

 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
BRUSH CUTTER & LINE TRIMMER 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 

 
 
 
 
 
 
 
 
 



 

 

PARTS LIST – WEV20X2MTB4X – WEV20X2MTBARE (1938388001) 
POWER UNIT – 2 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries 
 

Item No. Webb Part No. Webb Description Qty 
29 WE274-3888A21301 Gearbox Cover 1 
30 WE273-3131ABAD501601R Screw ST5x16 4 
31 WE274-1307A21801 Circlip 65Mn 3 
32 WE274-1957A21801 Connecting Sleeve 2 
33 WE274-3308A21301 Front Hard Shaft 1 
34 WE274-3697A21002 Oil Bearing 4 
35 WE274-2548A21301 Front Aluminium Pipe 1 
36 WE03020020051 Screw M5x12 1 
37 WE274-2608A20901 Aluminium Clamp 1 
38 WE274-2958A21301 Handle Knob 1 
39 M-M6x45MM Bolt M6x45 1 
40 WE274-2318A21301 Handle Base 1 
41 WE274-2998A21301 D-Handle Top 1 
42 M-M6PLAINNUT M6 Nut 1 
43 M-M5PLAINNUT M5 Nut 1 
44 WE274-2797A21001 Shoulder Strap Hook Lock 1 
45 WE247-92450 Screw M5x16 1 
46 WE274-1277A21001 Shoulder Strap Hook 1 
47 WE274-3747J30301 Shoulder Strap 1 
48 WE274-3858J11607 Battery Housing Lower Cover 1 
49 WE274-49 Pin 4 
50 WE274-2468J11602 Pin Base 2 
51 WE273-1828A11002 Connector 1 
52 WE274-3858J11606 Battery Housing Upper Cover 1 
53 WE135-J0010001590R Screw ST4x16 2 
54 WE274-1668A21301 PCB Board Assembly 1 
55 WE274-2168A21101 Power Indicator 1 
56 WE274-3038A21308 Left Body 1 
57 WE274-3038A21309 Right Body 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
 
 
 
 
 
 
 
 

 

 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
BRUSH CUTTER & LINE TRIMMER 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 
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PARTS LIST – WEV20X2MTB4X – WEV20X2MTBARE (1938388001) 
BRUSH CUTTER & LINE TRIMMER 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries 
 

Item No. Webb Part No. Webb Description Qty 
1 WE274-1967A22401 Shaft Protector 1 
2 WE274-2548A21104 Aluminium Shaft 1 
3 WE274-3697A21002 Oil Bearing 4 
4 WE274-130D0701 Inner Gear Retaining Ring 1 
5 WE274-1788A21101 Fixing Metal Plate 1 
6 WE135-J0010001590R Screw ST4x16 4 
7 WE274-3133A040602 Rivet 2 
8 WE274-3308A21302 Shaft 1 
9 WE266-1837A20501 Brush Cutter Blade 1 

10 WE274-1957A20502 Blade Guard 1 
11 WE274-2818A21102 Socket Spanner 1 
12 WE274-2818A20501 Allen Key 5 1 
13 WE274-131KCED06-25 Screw M6x25 3 
14 WE274-3888A20501 Top Cover 1 
15 WE03010010010 Screw M5x25 1 
16 WE03020020051 Screw M5x12 1 
17 WE274-2098A21302 Gearbox  1 
18 WEV20X2MT-SPOOL Spool 1 
19 WE274-3178A20501 Body 1 
20 WE274-2488A20501 Body Base 1 
21 WE274-1838A20101 Blade 1 
22 WEV20X2MT-BCUTTER Brush Ccutter Assembly 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
HEDGE CUTTER  
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 
 

Item No. Webb Part No. Webb Description Qty 
1 WE274-1967A22401 Shaft Protector 1 
2 WE274-2548A21302 Aluminium Shaft 1 
3 WE274-3697A21002 Oil Bearing 4 
4 WE274-3308A21302 Shaft 1 
5 WE274-130D0701 Inner Gear Retaining Ring 1 
6 WE03010010010 Screw M5x25 1 
7 WE204-14E Screw M5x12 1 
8 WE274-3248A21302 Blade Assembly & Guard 1 
9 WEV20X2MT-HCUTTER Hedge Cutter Assembly 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 



 

 

PARTS LIST – WEV20X2MTB4X – WEV20X2MTBARE (1938388001) 
BRUSH CUTTER & LINE TRIMMER 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries 
 

Item No. Webb Part No. Webb Description Qty 
1 WE274-1967A22401 Shaft Protector 1 
2 WE274-2548A21104 Aluminium Shaft 1 
3 WE274-3697A21002 Oil Bearing 4 
4 WE274-130D0701 Inner Gear Retaining Ring 1 
5 WE274-1788A21101 Fixing Metal Plate 1 
6 WE135-J0010001590R Screw ST4x16 4 
7 WE274-3133A040602 Rivet 2 
8 WE274-3308A21302 Shaft 1 
9 WE266-1837A20501 Brush Cutter Blade 1 

10 WE274-1957A20502 Blade Guard 1 
11 WE274-2818A21102 Socket Spanner 1 
12 WE274-2818A20501 Allen Key 5 1 
13 WE274-131KCED06-25 Screw M6x25 3 
14 WE274-3888A20501 Top Cover 1 
15 WE03010010010 Screw M5x25 1 
16 WE03020020051 Screw M5x12 1 
17 WE274-2098A21302 Gearbox  1 
18 WEV20X2MT-SPOOL Spool 1 
19 WE274-3178A20501 Body 1 
20 WE274-2488A20501 Body Base 1 
21 WE274-1838A20101 Blade 1 
22 WEV20X2MT-BCUTTER Brush Ccutter Assembly 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
HEDGE CUTTER  
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 
 

Item No. Webb Part No. Webb Description Qty 
1 WE274-1967A22401 Shaft Protector 1 
2 WE274-2548A21302 Aluminium Shaft 1 
3 WE274-3697A21002 Oil Bearing 4 
4 WE274-3308A21302 Shaft 1 
5 WE274-130D0701 Inner Gear Retaining Ring 1 
6 WE03010010010 Screw M5x25 1 
7 WE204-14E Screw M5x12 1 
8 WE274-3248A21302 Blade Assembly & Guard 1 
9 WEV20X2MT-HCUTTER Hedge Cutter Assembly 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 
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PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
POLE SAW 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 
Item No. Webb Part No. Webb Description Qty 

1 WE274-1967A22401 Shaft Protector 1 
2 WE274-2548A21102 Rear Aluminium Pipe 1 
3 WE274-3697A21002 Oil Bearing 4 
4 WE274-3308A21302 Shaft 1 
5 WE274-130D0701 Inner Gear Retaining Ring 1 
6 WE03010010010 Screw M5x25 1 
7 WE204-14E Screw M5x12 1 
8 WE274-2608A21101 Saw Head 1 
9 WE274-32230816 Guide Bar 1 

10 WE274-CHAIN Chain 91P033X or 91PX033X or 91PJ033X 1 
11 WE274-1957J30702 Chain Guard 1 
12 WE274-2818A21101 Screwdriver 1 
13 WEV20X2MT-POLESAW Pole Saw Assembly 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 

 

 

 
DECLARATION OF CONFORMITY 
 
We Handy Distribution Ltd - SN3 5HY (Importer) declare that the product: 
 
Designation: Cordless Lithium Grass Trimmer & Brush Cutter 
Model(s): WEV20X2MTB4X/WEV20X2MTBARE 
Product Number: 1938388001 
Type/Serial No. As per rating label on machine 
Protection: III - IPX0   
Rated Voltage: 36V d.c – Max 40V d.c 
Rated No Load Speed 7500/min 
 
This machine conforms to EU Directives, to which this declaration relates & corresponds to the relevant 
basic safety and health requirements of Directive: 
Machinery Directive 2006/42/EC 
EMC Directive 2014/30/EU 
RoHS Directive 2011/65/EU & (EU) 2015/863 
Noise Directive 2000/14/EC 
 
For the relevant implementation of the safety and health requirements mentioned in the Directives, 
the following standards and/or technical specification(s) have been respected: 
EN 62841-1:2015 - EN 62841-4-2:2019 - EN ISO 11806-1:2022 - EN 50636-2-91:2014 
EN IEC 55014-1:2021 - EN IEC 55014-2:2021 - IEC 62321-3-1:2013 - IEC 62321-7-1:2015 
IEC 62321-7-2:2017 - EN ISO 17075-1:2017 - IEC 62321-6:2015 – IEC 62321-4:2013+AMD1:2017 
IEC 62321-5:2013 - IEC 62321-8:2017 
 
Guaranteed Sound Power Level:  LWA = 106 dB(A) 
Vibration Level: ah = Front Handle: 4.676 m/s2 – Rear Handle: 3.649 m/s2 - Uncertainty (K): 1.5 m/s2 
 
Notified Bodies: 
TÜV SÜD Product Service GmbH-Germany 
 
Authorised signatory and technical file holder 
Date: 20/12/2025 
Name: Mr Simon Belcher 

Signature:  
Position: Chairman 
Company: Handy - Address: Murdock Rd, Swindon, Wiltshire, SN3 5HY.  
 



 

 

PARTS DIAGRAM – WEV20X2MTB4X – WEV20X2MTBARE (1938388001)  
POLE SAW 
NOTE: WEV20X2MTB4X includes the charger and batteries. WEV20X2MTBARE does not include the 
charger and batteries. 

 
Item No. Webb Part No. Webb Description Qty 

1 WE274-1967A22401 Shaft Protector 1 
2 WE274-2548A21102 Rear Aluminium Pipe 1 
3 WE274-3697A21002 Oil Bearing 4 
4 WE274-3308A21302 Shaft 1 
5 WE274-130D0701 Inner Gear Retaining Ring 1 
6 WE03010010010 Screw M5x25 1 
7 WE204-14E Screw M5x12 1 
8 WE274-2608A21101 Saw Head 1 
9 WE274-32230816 Guide Bar 1 

10 WE274-CHAIN Chain 91P033X or 91PX033X or 91PJ033X 1 
11 WE274-1957J30702 Chain Guard 1 
12 WE274-2818A21101 Screwdriver 1 
13 WEV20X2MT-POLESAW Pole Saw Assembly 1 

 
If you wish to purchase Spare Parts, please visit www.webbgardenpower.co.uk and enter your chosen part 

number in the search bar. If the part is not listed, please contact our Spares Team on 01793 333212 option 2 or 
email spares@webbgardenpower.co.uk with your requirements, model and part number details (found on the 

front cover of this instruction manual. 

 

 

 
DECLARATION OF CONFORMITY 
 
We Handy Distribution Ltd - SN3 5HY (Importer) declare that the product: 
 
Designation: Cordless Lithium Grass Trimmer & Brush Cutter 
Model(s): WEV20X2MTB4X/WEV20X2MTBARE 
Product Number: 1938388001 
Type/Serial No. As per rating label on machine 
Protection: III - IPX0   
Rated Voltage: 36V d.c – Max 40V d.c 
Rated No Load Speed 7500/min 
 
This machine conforms to EU Directives, to which this declaration relates & corresponds to the relevant 
basic safety and health requirements of Directive: 
Machinery Directive 2006/42/EC 
EMC Directive 2014/30/EU 
RoHS Directive 2011/65/EU & (EU) 2015/863 
Noise Directive 2000/14/EC 
 
For the relevant implementation of the safety and health requirements mentioned in the Directives, 
the following standards and/or technical specification(s) have been respected: 
EN 62841-1:2015 - EN 62841-4-2:2019 - EN ISO 11806-1:2022 - EN 50636-2-91:2014 
EN IEC 55014-1:2021 - EN IEC 55014-2:2021 - IEC 62321-3-1:2013 - IEC 62321-7-1:2015 
IEC 62321-7-2:2017 - EN ISO 17075-1:2017 - IEC 62321-6:2015 – IEC 62321-4:2013+AMD1:2017 
IEC 62321-5:2013 - IEC 62321-8:2017 
 
Guaranteed Sound Power Level:  LWA = 106 dB(A) 
Vibration Level: ah = Front Handle: 4.676 m/s2 – Rear Handle: 3.649 m/s2 - Uncertainty (K): 1.5 m/s2 
 
Notified Bodies: 
TÜV SÜD Product Service GmbH-Germany 
 
Authorised signatory and technical file holder 
Date: 20/12/2025 
Name: Mr Simon Belcher 

Signature:  
Position: Chairman 
Company: Handy - Address: Murdock Rd, Swindon, Wiltshire, SN3 5HY.  
 



INSTRUCTION MANUAL
X-SERIES

This Service Book is provided with your Webb, to help you look after your purchase to our recommendations and 
enable you to take advantage of the conditional manufacturer domestic warranty*. 

Present this service book to your authorised Webb repair dealer, whenever a service or a warranty appraisal is 
required.

The booklet is applicable to the following products, in the UK only:
Ride On Lawn Tractors
Cylinder Lawnmowers

Petrol Rotary Lawnmowers
Petrol Hand Held Range

Please register your machine using the following pages or at www.webbgardenpower.co.uk. By registering your 
machine, you agree to maintain the machine in accordance with the service schedules specifi ed in this manual and 
services duly recorded. (Not applicable for Webb electric handheld machines). You may be asked to produce this 

booklet as proof of servicing in the event of a claim. Proof of purchase should also be kept as a reference.

Ensure you have the following information available from your machine product label. The two examples below can 
be found on your machine:

1
2

1.   Model Number

2.  Serial  & Product Number

Please complete using BLOCK CAPITALS. 
Sections marked* must be completed to validate Warranty. 

1. Users Statement of Warranty
Each new machine is warranted against defective material or assembly of material under normal usage. The 
warranty applies to the original purchaser, is not transferable and covers faulty parts and the labour involved in 
replacing and repairing those parts, which are of original manufacture.

2. Period of Warranty - valid from 1 January 2020
Webb (excludes Dynamic, Legacy & Heritage), 2 year conditional warranty from the original date of sale to the fi rst 
domestic user.
Webb (Dynamic, Legacy & Heritage) 1 year warranty from the original date of sale to the fi rst domestic user.
90 days from the original date of sale to the professional/commercial or for hire user.
Engine warranty as per the engine manufacturer’s warranty, which will be supplied with the machine.
90 days from the original date of sale for Replacement Spare Parts 
All machines’ must be serviced within the fi rst 14 months from the original date of purchase, to qualify for a second 
year parts & labour warranty, details of the service must be recorded in the service record within this manual.
A reduced warranty period of 90 days applies to those items which are subject to normal wear and tear and in 
normal use, will need replacement or adjustment.
These items are chargeable after 90 days of ownership. 

Filters 
Tyres / Wheels

Drive chains and belts 
Brake & clutch friction components

Control cable & starter cords
Fluids & lubricants

Spark plugs
Blades (Lawnmowers & Brushcutters)

Cutter bars (Hedgecutters)
Drive & clutch cable surfaces
Nylon Lines (Line Trimmers)

Carburettor cleaning
Bearings
Bushes

Electric cable
Grass collectors

3. Not covered by this warranty
(a) The warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, 
lack of correct maintenance or operation, misuse, abuse, lack of transportation or accident.
(b) The warranty policy does not cover any costs necessary for the standard periodic maintenance services 
instructed by the operators manual, or service parts replacement which would include oil, fi lters, tyres, belts, brake 
linings, fuses, blades, seals and other service parts unless it can be proven that the item has evidence of faulty 
manufacture.
(c) The warranty policy will not cover failure or damage caused as a result of parts or accessories being modifi ed 
without the written approval of GJ Handy & Co Ltd.
(d) The warranty policy will not cover the unit if non-genuine parts have been fi tted and as a result damage has 
occurred to the unit.
(e) The warranty policy is non-transferable and is only applicable to the original purchaser.

4. Disclaimer
(a) This warranty is only a remedy for defect of products. GJ Handy & Co Ltd will never warranty in terms of the 
merchantability or the fi tness for a particular purpose.
(b) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of 
GJ Handy & Co Ltd, or to modify the terms conditions or limitation of this warranty policy in any way.

INSTRUCTION MANUAL



This Service Book is provided with your Webb, to help you look after your purchase to our recommendations and 
enable you to take advantage of the conditional manufacturer domestic warranty*. 

Present this service book to your authorised Webb repair dealer, whenever a service or a warranty appraisal is 
required.

The booklet is applicable to the following products, in the UK only:
Ride On Lawn Tractors
Cylinder Lawnmowers

Petrol Rotary Lawnmowers
Petrol Hand Held Range

Please register your machine using the following pages or at www.webbgardenpower.co.uk. By registering your 
machine, you agree to maintain the machine in accordance with the service schedules specifi ed in this manual and 
services duly recorded. (Not applicable for Webb electric handheld machines). You may be asked to produce this 

booklet as proof of servicing in the event of a claim. Proof of purchase should also be kept as a reference.

Ensure you have the following information available from your machine product label. The two examples below can 
be found on your machine:

1
2

1.   Model Number

2.  Serial  & Product Number

Please complete using BLOCK CAPITALS. 
Sections marked* must be completed to validate Warranty. 

1. Users Statement of Warranty
Each new machine is warranted against defective material or assembly of material under normal usage. The 
warranty applies to the original purchaser, is not transferable and covers faulty parts and the labour involved in 
replacing and repairing those parts, which are of original manufacture.

2. Period of Warranty - valid from 1 January 2020
Webb (excludes Dynamic, Legacy & Heritage), 2 year conditional warranty from the original date of sale to the fi rst 
domestic user.
Webb (Dynamic, Legacy & Heritage) 1 year warranty from the original date of sale to the fi rst domestic user.
90 days from the original date of sale to the professional/commercial or for hire user.
Engine warranty as per the engine manufacturer’s warranty, which will be supplied with the machine.
90 days from the original date of sale for Replacement Spare Parts 
All machines’ must be serviced within the fi rst 14 months from the original date of purchase, to qualify for a second 
year parts & labour warranty, details of the service must be recorded in the service record within this manual.
A reduced warranty period of 90 days applies to those items which are subject to normal wear and tear and in 
normal use, will need replacement or adjustment.
These items are chargeable after 90 days of ownership. 

Filters 
Tyres / Wheels

Drive chains and belts 
Brake & clutch friction components

Control cable & starter cords
Fluids & lubricants

Spark plugs
Blades (Lawnmowers & Brushcutters)

Cutter bars (Hedgecutters)
Drive & clutch cable surfaces
Nylon Lines (Line Trimmers)

Carburettor cleaning
Bearings
Bushes

Electric cable
Grass collectors

3. Not covered by this warranty
(a) The warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, 
lack of correct maintenance or operation, misuse, abuse, lack of transportation or accident.
(b) The warranty policy does not cover any costs necessary for the standard periodic maintenance services 
instructed by the operators manual, or service parts replacement which would include oil, fi lters, tyres, belts, brake 
linings, fuses, blades, seals and other service parts unless it can be proven that the item has evidence of faulty 
manufacture.
(c) The warranty policy will not cover failure or damage caused as a result of parts or accessories being modifi ed 
without the written approval of GJ Handy & Co Ltd.
(d) The warranty policy will not cover the unit if non-genuine parts have been fi tted and as a result damage has 
occurred to the unit.
(e) The warranty policy is non-transferable and is only applicable to the original purchaser.

4. Disclaimer
(a) This warranty is only a remedy for defect of products. GJ Handy & Co Ltd will never warranty in terms of the 
merchantability or the fi tness for a particular purpose.
(b) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of 
GJ Handy & Co Ltd, or to modify the terms conditions or limitation of this warranty policy in any way.
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Users Statement of Warranty

Each new machine is warranted against defective material or assembly of material under normal usage. The warran-
ty applies to the original purchaser and covers faulty parts and the labour involved in replacing and repairing those 
parts, which are of original manufacture. 

All claims must be accompanied by evidence of the date of purchase, such as a Sales Receipt showing that the prod-
uct has been purchased from an approved retailer, it was brand new at time of purchase, which is within the warran-
ty time period.

Period of Warranty

Webb (Green Products)

a)	 3 years from the original date of sale to the first domestic user. (2 years batteries & chargers)

b)	 90 days from the original date of sale to the professional/commercial user.

c)	 90 days from the original date of sale when used for hire.

d)	 A reduced warranty period of 90 days applies to those items which are subject to normal wear and tear (e.g. but 
not limited to wheels, tyres, cutter bars, cylinders, cutting blades, blade boss, belts, cables, nylon line & spool, 
collection bags, engine spark plugs, electric plug fuses).

e)	 Engines are supplied with a separate warranty to the machine. The engine manufacturers warranty statement 
which will be supplied within the engine instruction manual. All enquiries and warranty repairs should be dis-
cussed with the engine manufacturer or approved warranty repair dealer.

f)	 90 days from the original date of purchase for Replacement Spare Parts (unless normal wear & tear component, 
which are covered for 30 days).

g)	 All machines’ must be serviced within the first 12 & 24 months from the original date of purchase to comply with 
the warranty (if applicable), failure to do so will invalidate the 2nd & 3rd years of the warranty. 	

All warranty repairs must be undertaken by an authorised service dealer. These dealers have been accredited by GJ 
Handy (Trading) Ltd and agree to only use genuine parts and follow our repair procedures.

Not covered by this warranty

a)	 Error in assembly by user in accordance with manufacturers instructions.

b)	 Incorrect operation of product in accordance with manufacturers instructions.

c)	 The defect is due to accident, misuse, unauthorised modification or inexpert repair.

d)	 The warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, 
lack of correct maintenance or operation, misuse, abuse, lack of transportation or accident.

e)	 The warranty policy does not cover any costs necessary for the standard periodic maintenance services in-
structed by the operator’s manual, or service parts replacement which would include oil, filters, tyres, belts, 
brake linings, fuses, blades, seals and other service parts unless it can be proven that the item has evidence of 
faulty manufacture.

f)	 The warranty policy will not cover failure or damage caused as a result of parts or accessories being modified 
without the written approval of GJ Handy (Trading) Ltd.

g)	 The warranty policy will not cover the unit if non-genuine parts have been fitted and as a result damage has 
occurred to the unit.
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(c) Neither GJ Handy & Co Ltd nor any company affi  liated with GJ Handy & Co Ltd shall be liable in any event or 
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops, 
loss of profi t, out of pocket expenses or profi ts, rental of substitute equipment or other commercial losses.

5. General
(a) Most warrantable failures show up within the fi rst few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.
(b) Failures relating to cutter decks and belts need careful investigation, as the cause may not always be 
straightforward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped 
or cracked as this could be due to impact damage.
(c) Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
fi nd most areas covered within the manual.

Protecting your machine

Maintenance
Regular maintenance of your Webb machine is essential to ensure it operates, safely, effi  ciently and therefore 
reducing the environmental impact.
It is the owner’s responsibility to ensure that their Webb machine is maintained at specifi c intervals. Any approved 
Webb service dealer can undertake a service, which are specialised in our products and will be aware of your 
particular machine and any technical updates which will save valuable time & money.
If you are using your machine in dry, dusty or high temperatures, you will need to service the machine more 
regularly.

Fuel (if applicable)
Due to ongoing eff orts by fuel companies to reduce emissions, unleaded petrol will oxidize & deteriorate in storage 
overtime, leaving residue from detergent components.
Fuel deterioration problems may occur when petrol is stored for over 30 days. If you are planning to store fuel for 
over 30 days, we recommend you add Handy Parts Sure-Start fuel stabilizer to fresh fuel after purchasing. Sure-
Start cannot reconstitute stale fuel.

Storage
When storing your machine for an extended period, we do recommend that you follow the instructions of engine 
instruction manual.
Always store the fuel in a clean, approved and sealed container. If the container is steel, ensure it is not corroded.
If the container is not fi lled to its recommended capacity, air can accelerate fuel deterioration.
Always store fuel away from direct sunlight, in a dark, cool environment.

Your servicing Webb approved dealer will stamp & date the below relevant sections, when the correct service actions 
have been completed. 

PLEASE ENSURE THE SERVICE BOOK IS AVAILABLE FOR THE DEALER, DURING SERVICE WORK.

1st Service
This must be stamped by an approved service dealer to 

qualify for a free second year warranty.
(Excluding the Webb Electric Handheld machines)

24 Months

Date Date

36 Months

12 Months

Date
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a)	 The warranty policy is non-transferable and is only applicable to the original purchaser.

Disclaimer

a)	 This warranty is only a remedy for defect of products. GJ Handy (Trading) Ltd will never warranty in terms of the 
merchantability or the fitness for a particular purpose.

b)	 No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of 
GJ Handy (Trading) Ltd, or to modify the terms conditions or limitation of this warranty policy in any way.

c)	 Neither GJ Handy (Trading) Ltd nor any company affiliated with GJ Handy (Trading) Ltd shall be liable in any 
event or manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, 
loss of crops, loss of profit, out of pocket expenses or profits, rental of substitute equipment or other commer-
cial losses.

General

a)	 Most warrantable failures show up within the first few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.

b)	 Failures relating to cutter decks and belts need careful investigation, as the cause may not always be straight-
forward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped or 
cracked as this could be due to impact damage.

c)	 Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
find most areas covered within the manual.
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(c) Neither GJ Handy & Co Ltd nor any company affi  liated with GJ Handy & Co Ltd shall be liable in any event or 
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops, 
loss of profi t, out of pocket expenses or profi ts, rental of substitute equipment or other commercial losses.

5. General
(a) Most warrantable failures show up within the fi rst few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.
(b) Failures relating to cutter decks and belts need careful investigation, as the cause may not always be 
straightforward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped 
or cracked as this could be due to impact damage.
(c) Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
fi nd most areas covered within the manual.

Protecting your machine

Maintenance
Regular maintenance of your Webb machine is essential to ensure it operates, safely, effi  ciently and therefore 
reducing the environmental impact.
It is the owner’s responsibility to ensure that their Webb machine is maintained at specifi c intervals. Any approved 
Webb service dealer can undertake a service, which are specialised in our products and will be aware of your 
particular machine and any technical updates which will save valuable time & money.
If you are using your machine in dry, dusty or high temperatures, you will need to service the machine more 
regularly.

Fuel (if applicable)
Due to ongoing eff orts by fuel companies to reduce emissions, unleaded petrol will oxidize & deteriorate in storage 
overtime, leaving residue from detergent components.
Fuel deterioration problems may occur when petrol is stored for over 30 days. If you are planning to store fuel for 
over 30 days, we recommend you add Handy Parts Sure-Start fuel stabilizer to fresh fuel after purchasing. Sure-
Start cannot reconstitute stale fuel.

Storage
When storing your machine for an extended period, we do recommend that you follow the instructions of engine 
instruction manual.
Always store the fuel in a clean, approved and sealed container. If the container is steel, ensure it is not corroded.
If the container is not fi lled to its recommended capacity, air can accelerate fuel deterioration.
Always store fuel away from direct sunlight, in a dark, cool environment.

Your servicing Webb approved dealer will stamp & date the below relevant sections, when the correct service actions 
have been completed. 

PLEASE ENSURE THE SERVICE BOOK IS AVAILABLE FOR THE DEALER, DURING SERVICE WORK.

1st Service
This must be stamped by an approved service dealer to 

qualify for a free second year warranty.
(Excluding the Webb Electric Handheld machines)

24 Months

Date Date

36 Months

12 Months

Date
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(c) Neither GJ Handy & Co Ltd nor any company affi  liated with GJ Handy & Co Ltd shall be liable in any event or 
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops, 
loss of profi t, out of pocket expenses or profi ts, rental of substitute equipment or other commercial losses.

5. General
(a) Most warrantable failures show up within the fi rst few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.
(b) Failures relating to cutter decks and belts need careful investigation, as the cause may not always be 
straightforward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped 
or cracked as this could be due to impact damage.
(c) Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
fi nd most areas covered within the manual.

Protecting your machine

Maintenance
Regular maintenance of your Webb machine is essential to ensure it operates, safely, effi  ciently and therefore 
reducing the environmental impact.
It is the owner’s responsibility to ensure that their Webb machine is maintained at specifi c intervals. Any approved 
Webb service dealer can undertake a service, which are specialised in our products and will be aware of your 
particular machine and any technical updates which will save valuable time & money.
If you are using your machine in dry, dusty or high temperatures, you will need to service the machine more 
regularly.

Fuel (if applicable)
Due to ongoing eff orts by fuel companies to reduce emissions, unleaded petrol will oxidize & deteriorate in storage 
overtime, leaving residue from detergent components.
Fuel deterioration problems may occur when petrol is stored for over 30 days. If you are planning to store fuel for 
over 30 days, we recommend you add Handy Parts Sure-Start fuel stabilizer to fresh fuel after purchasing. Sure-
Start cannot reconstitute stale fuel.

Storage
When storing your machine for an extended period, we do recommend that you follow the instructions of engine 
instruction manual.
Always store the fuel in a clean, approved and sealed container. If the container is steel, ensure it is not corroded.
If the container is not fi lled to its recommended capacity, air can accelerate fuel deterioration.
Always store fuel away from direct sunlight, in a dark, cool environment.

Your servicing Webb approved dealer will stamp & date the below relevant sections, when the correct service actions 
have been completed. 

PLEASE ENSURE THE SERVICE BOOK IS AVAILABLE FOR THE DEALER, DURING SERVICE WORK.

1st Service
This must be stamped by an approved service dealer to 

qualify for a free second year warranty.
(Excluding the Webb Electric Handheld machines)

24 Months

Date Date

36 Months

12 Months

Date
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Service Record

48 Months

Date

Date

Date

Date

Date

Date

Date

Date

72 Months

96 Months

120 Months

60 Months

84 Months

108 Months

132 Months

Webb Lawnmowers privacy commitment to machine owners. 
The information supplied, helps us to improve the products & services we provide, including information that we believe is relevant to your and/or 
your machine. We value your trust by giving us this information about yourself and we are committed to protecting your privacy. 

Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding PRODUCT RECALLS 
specifi c to your machine. Please advise how you wish to be contacted for this specifi c reason only:
  Post             Telephone             Email

From time to time Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding 
our products, services, off ers or just opinions, which may be used for marketing, research or analysis purposes. 
If you wish to be contacted by any of the following methods, please tick the relevant boxes: 

  Post             Telephone             Email

You may give Webb Lawnmowers notice in writing at any time that you no longer wish to receive direct marketing communications

*House Number *House Name
*Address 1
*Address 2
*Town
*County
*Postcode

Home Tel Mobile Tel
Email

If you have registered online, this form is not necessary. 
PLEASE POST THIS COPY TO THE ADDRESS OVERLEAF

*Title *Forename *Surname

Age 18 to 25 26 to 35 36 to 45 46 to 60 61 to 80 81 & over

*Usage Domestic Use Commercial/Professional/Hire Use

Personal Information (* Compulsory)

*Model No:
*Product No: 
*Serial No:
*Date of Purchase:

Product Information (* Compulsory)

*Dealer Stamp (if available)

*Dealer Name
*Dealer Address

*Date of Purchase

*Selling Retailer (If dealer stamp not available)
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Date
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Date

Date

Date

Date
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Webb Lawnmowers privacy commitment to machine owners. 
The information supplied, helps us to improve the products & services we provide, including information that we believe is relevant to your and/or 
your machine. We value your trust by giving us this information about yourself and we are committed to protecting your privacy. 

Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding PRODUCT RECALLS 
specifi c to your machine. Please advise how you wish to be contacted for this specifi c reason only:
  Post             Telephone             Email

From time to time Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding 
our products, services, off ers or just opinions, which may be used for marketing, research or analysis purposes. 
If you wish to be contacted by any of the following methods, please tick the relevant boxes: 

  Post             Telephone             Email

You may give Webb Lawnmowers notice in writing at any time that you no longer wish to receive direct marketing communications

*House Number *House Name
*Address 1
*Address 2
*Town
*County
*Postcode

Home Tel Mobile Tel
Email

If you have registered online, this form is not necessary. 
PLEASE POST THIS COPY TO THE ADDRESS OVERLEAF

*Title *Forename *Surname

Age 18 to 25 26 to 35 36 to 45 46 to 60 61 to 80 81 & over

*Usage Domestic Use Commercial/Professional/Hire Use

Personal Information (* Compulsory)

*Model No:
*Product No: 
*Serial No:
*Date of Purchase:

Product Information (* Compulsory)

*Dealer Stamp (if available)

*Dealer Name
*Dealer Address

*Date of Purchase

*Selling Retailer (If dealer stamp not available)
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Webb Lawnmowers privacy commitment to machine owners. 
The information supplied, helps us to improve the products & services we provide, including information that we believe is relevant to your and/or 
your machine. We value your trust by giving us this information about yourself and we are committed to protecting your privacy. 

Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding PRODUCT RECALLS 
specifi c to your machine. Please advise how you wish to be contacted for this specifi c reason only:
  Post             Telephone             Email

From time to time Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding 
our products, services, off ers or just opinions, which may be used for marketing, research or analysis purposes. 
If you wish to be contacted by any of the following methods, please tick the relevant boxes: 

  Post             Telephone             Email

You may give Webb Lawnmowers notice in writing at any time that you no longer wish to receive direct marketing communications

*House Number *House Name
*Address 1
*Address 2
*Town
*County
*Postcode

Home Tel Mobile Tel
Email

If you have registered online, this form is not necessary. 
PLEASE POST THIS COPY TO THE ADDRESS OVERLEAF

*Title *Forename *Surname

Age 18 to 25 26 to 35 36 to 45 46 to 60 61 to 80 81 & over

*Usage Domestic Use Commercial/Professional/Hire Use

Personal Information (* Compulsory)

*Model No:
*Product No: 
*Serial No:
*Date of Purchase:

Product Information (* Compulsory)

*Dealer Stamp (if available)

*Dealer Name
*Dealer Address

*Date of Purchase

*Selling Retailer (If dealer stamp not available)
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Service & Support: cs@webbgardenpower.co.uk

Webb, Murdock Road, Dorcan
Swindon, Wiltshire SN3 5HY

New cordless garden machinery range from

ADVANCED 40V BATTERY TECHNOLOGY


