
WEV20LM33B4

33CM (13”) HAND PUSH 
CORDLESS 20V ROTARY 
LAWNMOWER
Product Number: 1938347001

ASSEMBLY REQUIRED
MINIMUM TWO PERSONS
Service & Support: 01793 333212
 
Before use please read & understand this manual; paying particular attention to the safety instructions before use.
Incorrect use of the product could put the operator or machine in danger.
Whilst every effort has been made to ensure the accuracy of information contained in this manual, our policy of continuous 
improvement determines the right to make modifications without prior warning.
Images are used for illustration purposes only.

en - ORIGINAL INSTRUCTIONS

ADVANCED 20V BATTERY TECHNOLOGY
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Read and understand the owner’s manual and labels affixed to the

Read & understand operator’s manual 

WARNING –
Keep hands and feet away from the 

blades

Wait until all machine components 
have completely stopped before 
touching them

Read & understand operator’s manual
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Read & understand operator’s manual

Read & understand operator’s manual 
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parts and any other condition that may affect the power tool’s operation. If damaged, have the power tool 
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 Respect the polarity “+/ “when
 
 
 

 Keep charger’s slots free of foreign objects and protect against dirt and humidity. Store in a dry and frost
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This product must be assembled correctly before use. Carefully remove the product and any accessories from 
the carton. Inspect the product carefully to make sure there are no breakages or missing items during shipping. 
Do not discard the packing material and carton until you have carefully inspected and satisfactorily operated 
the product.

WARNING
If any parts are damaged or missing, do not operate this product until the parts are replaced. Failure to heed 

this warning could result in serious personal injury.
Do not attempt to modify this product or create accessories not recommended for use with this product. Any 

such alteration or modification is misuse and could result in a hazardous condition leading to possible 
serious personal injury.

Read and follow all instructions for assembly and operation.  Failure to properly assemble this equipment 
could result in serious injury to the user or bystanders, or cause equipment damage.
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WARNING
Before mowing, clear away sticks and stones from mowing area.

Always wear the safety goggles or safety glasses with side shields when operating the mower.

If the cut grass or foreign object blocks up inside of the mower body, be sure to remove the battery and 
wear gloves before removing the grass or foreign object.
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GRASS COLLECTION
 Select your required height of cut setting.
 Press the safety button and pull the OPC/Brake lever up to the top handle.
 Release the safety button.
 Keep a firm grip on the top handle with OPC/Brake lever always engaged when attempting to cut.
 As soon as grass clippings start to trail the lawnmower, or the collector full indictor stops hovering, it is 

time to empty the grass collector.
NOTE: Before taking off the grass collector, switch off the motor by releasing the OPC/Brake lever, remove 
the battery from the battery housing and wait until the blade has come to a stop.
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EMPTYING THE GRASS COLLECTOR
 As soon as grass clippings start to trail the lawnmower, it is time to empty the grass collector.
 Stop mower and allow blades to completely stop.
 Open battery cover.
 Remove switch key and battery.
 Lift the rear grass flap.
 Lift the grass catcher by its handle to remove from mower.
 Empty grass clippings.
 Lift the rear grass flap and reinstall the grass catcher as described earlier in this manual.

NOTE: If any grass residue is caught in the discharge chute, clean it using a brush. Do not remove grass 
debris in the mower deck or on the blade by hand or with your feet. Instead use suitable tools such as a 
brush or broom. To ensure that the cut grass can be collected into the grass collector, the discharge 
opening and inside the mower deck must be cleared of any blockage.

CUTTING ON SLOPES
When cutting on slopes, ensure your footing is secure, the grass is not wet, and the machine is used across 
the slope and not up or down the slope. The slope gradient should not exceed 15°.

MOWING INSTRUCTIONS
 Walk, never run with the mower, be very careful when mowing uneven or rough ground.
 Be careful when changing the direction of the mower on a slope. Mow across the face of slopes, never 

down or up.
 Do not mow excessively steep slopes.
 Best results will be achieved if the grass is dry. Wet grass will clog the blade & grass collection system. 
 Grass grows at different rates at different times of the year. Never use the lowest cutting height for the 

first cut of the season or in drought conditions. 
 Do not remove grass debris in the mower deck or on the blade by hand or with your feet. Instead use 

suitable tools such as a brush or broom.
 Check that all nuts, bolts, and screws are well tightened.
 Before mowing make sure that the blade and the blade fixing bolts are securely fastened. When blade 

cutting edges require re-sharpening, this must be done evenly on both sides, to prevent any imbalance. 
If you are unsure how to sharpen the blade, please visit your local Webb Approved Service Dealer or 
trained garden machinery expert. If the blade is damaged, it and the bolt must be replaced.

 When mowing, always wear a long trousers and strong footwear.
 Work only when there is natural or sufficient artificial light.
 Turn off the motor and remove the battery if you must leave the lawnmower unattended.
 Never lift the rear of the mower while starting the motor and never place your hands and feet 

underneath the deck or into the rear discharge chute while the motor is running.
 Never change in any way the rated speed of the motor.
 Never lift or carry the lawnmower while the motor is running.
 Stop the motor and remove the battery in these cases:

- Before any operation under the deck or the rear discharge chute.
- Before any maintenance, repairing or checking operations.
- Before carrying, lifting, or removing the mower.
- If you leave the mower unattended or changing the cutting height.
- To remove and emptying the grass collector.

 

- After hitting a foreign object, stop the motor and check thoroughly the mower to see if it is 
damaged. Take the machine to a local Approved Service Dealer for inspection if necessary. Repairs 
of this nature are not covered under the Manufacturer’s warranty. 

- If the mower vibrates in an abnormal way, find the reasons why, and take your mower to a local 
Approved Service Dealer.

WARNING
After the motor has stopped, the blade will still rotate for a couple of seconds.

• 

• 
• 

could invalidate your manufacturer’s warranty.
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 Keep the lawnmower in a dry place out of children’s reach. Do not cover the lawnmower, moisture may 
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Flat Pad φ12×φ4.3×0.8



Pin φ4x22

φ20xφ4x1.5
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Spring Washer φ10

Washer φ16xφ8.4x2
Pin φ2x20

φ10x12

Connecting Pin 3 φ10x58

Connecting Pin 1 φ10x20.5



This Service Book is provided with your Webb, to help you look after your purchase to our recommendations and 
enable you to take advantage of the conditional manufacturer domestic warranty*. 

Present this service book to your authorised Webb repair dealer, whenever a service or a warranty appraisal is 
required.

The booklet is applicable to the following products, in the UK only:
Ride On Lawn Tractors
Cylinder Lawnmowers

Petrol Rotary Lawnmowers
Petrol Hand Held Range

Please register your machine using the following pages or at www.webbgardenpower.co.uk. By registering your 
machine, you agree to maintain the machine in accordance with the service schedules specifi ed in this manual and 
services duly recorded. (Not applicable for Webb electric handheld machines). You may be asked to produce this 

booklet as proof of servicing in the event of a claim. Proof of purchase should also be kept as a reference.

Ensure you have the following information available from your machine product label. The two examples below can 
be found on your machine:

1
2

1.   Model Number

2.  Serial  & Product Number

Please complete using BLOCK CAPITALS. 
Sections marked* must be completed to validate Warranty. 

1. Users Statement of Warranty
Each new machine is warranted against defective material or assembly of material under normal usage. The 
warranty applies to the original purchaser, is not transferable and covers faulty parts and the labour involved in 
replacing and repairing those parts, which are of original manufacture.

2. Period of Warranty - valid from 1 January 2020
Webb (excludes Dynamic, Legacy & Heritage), 2 year conditional warranty from the original date of sale to the fi rst 
domestic user.
Webb (Dynamic, Legacy & Heritage) 1 year warranty from the original date of sale to the fi rst domestic user.
90 days from the original date of sale to the professional/commercial or for hire user.
Engine warranty as per the engine manufacturer’s warranty, which will be supplied with the machine.
90 days from the original date of sale for Replacement Spare Parts 
All machines’ must be serviced within the fi rst 14 months from the original date of purchase, to qualify for a second 
year parts & labour warranty, details of the service must be recorded in the service record within this manual.
A reduced warranty period of 90 days applies to those items which are subject to normal wear and tear and in 
normal use, will need replacement or adjustment.
These items are chargeable after 90 days of ownership. 

Filters 
Tyres / Wheels

Drive chains and belts 
Brake & clutch friction components

Control cable & starter cords
Fluids & lubricants

Spark plugs
Blades (Lawnmowers & Brushcutters)

Cutter bars (Hedgecutters)
Drive & clutch cable surfaces
Nylon Lines (Line Trimmers)

Carburettor cleaning
Bearings
Bushes

Electric cable
Grass collectors

3. Not covered by this warranty
(a) The warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, 
lack of correct maintenance or operation, misuse, abuse, lack of transportation or accident.
(b) The warranty policy does not cover any costs necessary for the standard periodic maintenance services 
instructed by the operators manual, or service parts replacement which would include oil, fi lters, tyres, belts, brake 
linings, fuses, blades, seals and other service parts unless it can be proven that the item has evidence of faulty 
manufacture.
(c) The warranty policy will not cover failure or damage caused as a result of parts or accessories being modifi ed 
without the written approval of GJ Handy & Co Ltd.
(d) The warranty policy will not cover the unit if non-genuine parts have been fi tted and as a result damage has 
occurred to the unit.
(e) The warranty policy is non-transferable and is only applicable to the original purchaser.

4. Disclaimer
(a) This warranty is only a remedy for defect of products. GJ Handy & Co Ltd will never warranty in terms of the 
merchantability or the fi tness for a particular purpose.
(b) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of 
GJ Handy & Co Ltd, or to modify the terms conditions or limitation of this warranty policy in any way.
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Users Statement of Warranty

Each new machine is warranted against defective material or assembly of material under normal usage. The warran-
ty applies to the original purchaser and covers faulty parts and the labour involved in replacing and repairing those 
parts, which are of original manufacture. 

All claims must be accompanied by evidence of the date of purchase, such as a Sales Receipt showing that the prod-
uct has been purchased from an approved retailer, it was brand new at time of purchase, which is within the warran-
ty time period.

Period of Warranty

Webb (Green Products)

a)	 3 years from the original date of sale to the first domestic user. (2 years batteries & chargers)

b)	 90 days from the original date of sale to the professional/commercial user.

c)	 90 days from the original date of sale when used for hire.

d)	 A reduced warranty period of 90 days applies to those items which are subject to normal wear and tear (e.g. but 
not limited to wheels, tyres, cutter bars, cylinders, cutting blades, blade boss, belts, cables, nylon line & spool, 
collection bags, engine spark plugs, electric plug fuses).

e)	 Engines are supplied with a separate warranty to the machine. The engine manufacturers warranty statement 
which will be supplied within the engine instruction manual. All enquiries and warranty repairs should be dis-
cussed with the engine manufacturer or approved warranty repair dealer.

f)	 90 days from the original date of purchase for Replacement Spare Parts (unless normal wear & tear component, 
which are covered for 30 days).

g)	 All machines’ must be serviced within the first 12 & 24 months from the original date of purchase to comply with 
the warranty (if applicable), failure to do so will invalidate the 2nd & 3rd years of the warranty. 	

All warranty repairs must be undertaken by an authorised service dealer. These dealers have been accredited by GJ 
Handy (Trading) Ltd and agree to only use genuine parts and follow our repair procedures.

Not covered by this warranty

a)	 Error in assembly by user in accordance with manufacturers instructions.

b)	 Incorrect operation of product in accordance with manufacturers instructions.

c)	 The defect is due to accident, misuse, unauthorised modification or inexpert repair.

d)	 The warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion, 
lack of correct maintenance or operation, misuse, abuse, lack of transportation or accident.

e)	 The warranty policy does not cover any costs necessary for the standard periodic maintenance services in-
structed by the operator’s manual, or service parts replacement which would include oil, filters, tyres, belts, 
brake linings, fuses, blades, seals and other service parts unless it can be proven that the item has evidence of 
faulty manufacture.

f)	 The warranty policy will not cover failure or damage caused as a result of parts or accessories being modified 
without the written approval of GJ Handy (Trading) Ltd.

g)	 The warranty policy will not cover the unit if non-genuine parts have been fitted and as a result damage has 
occurred to the unit.



 Warranty

(c) Neither GJ Handy & Co Ltd nor any company affi  liated with GJ Handy & Co Ltd shall be liable in any event or 
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops, 
loss of profi t, out of pocket expenses or profi ts, rental of substitute equipment or other commercial losses.

5. General
(a) Most warrantable failures show up within the fi rst few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.
(b) Failures relating to cutter decks and belts need careful investigation, as the cause may not always be 
straightforward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped 
or cracked as this could be due to impact damage.
(c) Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
fi nd most areas covered within the manual.

Protecting your machine

Maintenance
Regular maintenance of your Webb machine is essential to ensure it operates, safely, effi  ciently and therefore 
reducing the environmental impact.
It is the owner’s responsibility to ensure that their Webb machine is maintained at specifi c intervals. Any approved 
Webb service dealer can undertake a service, which are specialised in our products and will be aware of your 
particular machine and any technical updates which will save valuable time & money.
If you are using your machine in dry, dusty or high temperatures, you will need to service the machine more 
regularly.

Fuel (if applicable)
Due to ongoing eff orts by fuel companies to reduce emissions, unleaded petrol will oxidize & deteriorate in storage 
overtime, leaving residue from detergent components.
Fuel deterioration problems may occur when petrol is stored for over 30 days. If you are planning to store fuel for 
over 30 days, we recommend you add Handy Parts Sure-Start fuel stabilizer to fresh fuel after purchasing. Sure-
Start cannot reconstitute stale fuel.

Storage
When storing your machine for an extended period, we do recommend that you follow the instructions of engine 
instruction manual.
Always store the fuel in a clean, approved and sealed container. If the container is steel, ensure it is not corroded.
If the container is not fi lled to its recommended capacity, air can accelerate fuel deterioration.
Always store fuel away from direct sunlight, in a dark, cool environment.

Your servicing Webb approved dealer will stamp & date the below relevant sections, when the correct service actions 
have been completed. 

PLEASE ENSURE THE SERVICE BOOK IS AVAILABLE FOR THE DEALER, DURING SERVICE WORK.

1st Service
This must be stamped by an approved service dealer to 

qualify for a free second year warranty.
(Excluding the Webb Electric Handheld machines)

24 Months

Date Date

36 Months

12 Months

Date

INSTRUCTION MANUAL

a)	 The warranty policy is non-transferable and is only applicable to the original purchaser.

Disclaimer

a)	 This warranty is only a remedy for defect of products. GJ Handy (Trading) Ltd will never warranty in terms of the 
merchantability or the fitness for a particular purpose.

b)	 No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of 
GJ Handy (Trading) Ltd, or to modify the terms conditions or limitation of this warranty policy in any way.

c)	 Neither GJ Handy (Trading) Ltd nor any company affiliated with GJ Handy (Trading) Ltd shall be liable in any 
event or manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, 
loss of crops, loss of profit, out of pocket expenses or profits, rental of substitute equipment or other commer-
cial losses.

General

a)	 Most warrantable failures show up within the first few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.

b)	 Failures relating to cutter decks and belts need careful investigation, as the cause may not always be straight-
forward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped or 
cracked as this could be due to impact damage.

c)	 Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
find most areas covered within the manual.
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(c) Neither GJ Handy & Co Ltd nor any company affi  liated with GJ Handy & Co Ltd shall be liable in any event or 
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops, 
loss of profi t, out of pocket expenses or profi ts, rental of substitute equipment or other commercial losses.

5. General
(a) Most warrantable failures show up within the fi rst few weeks of use. These failures are usually straightforward 
and warranty assessment is relatively easy.
(b) Failures relating to cutter decks and belts need careful investigation, as the cause may not always be 
straightforward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped 
or cracked as this could be due to impact damage.
(c) Customers should always refer to the operator/instruction manual when any disputed problem arises, you will 
fi nd most areas covered within the manual.

Protecting your machine

Maintenance
Regular maintenance of your Webb machine is essential to ensure it operates, safely, effi  ciently and therefore 
reducing the environmental impact.
It is the owner’s responsibility to ensure that their Webb machine is maintained at specifi c intervals. Any approved 
Webb service dealer can undertake a service, which are specialised in our products and will be aware of your 
particular machine and any technical updates which will save valuable time & money.
If you are using your machine in dry, dusty or high temperatures, you will need to service the machine more 
regularly.

Fuel (if applicable)
Due to ongoing eff orts by fuel companies to reduce emissions, unleaded petrol will oxidize & deteriorate in storage 
overtime, leaving residue from detergent components.
Fuel deterioration problems may occur when petrol is stored for over 30 days. If you are planning to store fuel for 
over 30 days, we recommend you add Handy Parts Sure-Start fuel stabilizer to fresh fuel after purchasing. Sure-
Start cannot reconstitute stale fuel.

Storage
When storing your machine for an extended period, we do recommend that you follow the instructions of engine 
instruction manual.
Always store the fuel in a clean, approved and sealed container. If the container is steel, ensure it is not corroded.
If the container is not fi lled to its recommended capacity, air can accelerate fuel deterioration.
Always store fuel away from direct sunlight, in a dark, cool environment.

Your servicing Webb approved dealer will stamp & date the below relevant sections, when the correct service actions 
have been completed. 

PLEASE ENSURE THE SERVICE BOOK IS AVAILABLE FOR THE DEALER, DURING SERVICE WORK.

1st Service
This must be stamped by an approved service dealer to 

qualify for a free second year warranty.
(Excluding the Webb Electric Handheld machines)

24 Months

Date Date

36 Months

12 Months

Date
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(c) Neither GJ Handy & Co Ltd nor any company affi  liated with GJ Handy & Co Ltd shall be liable in any event or 
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops, 
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48 Months

Date

Date

Date

Date

Date

Date

Date

Date

72 Months

96 Months

120 Months

60 Months

84 Months

108 Months

132 Months

Webb Lawnmowers privacy commitment to machine owners. 
The information supplied, helps us to improve the products & services we provide, including information that we believe is relevant to your and/or 
your machine. We value your trust by giving us this information about yourself and we are committed to protecting your privacy. 

Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding PRODUCT RECALLS 
specifi c to your machine. Please advise how you wish to be contacted for this specifi c reason only:
  Post             Telephone             Email

From time to time Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding 
our products, services, off ers or just opinions, which may be used for marketing, research or analysis purposes. 
If you wish to be contacted by any of the following methods, please tick the relevant boxes: 

  Post             Telephone             Email

You may give Webb Lawnmowers notice in writing at any time that you no longer wish to receive direct marketing communications

*House Number *House Name
*Address 1
*Address 2
*Town
*County
*Postcode

Home Tel Mobile Tel
Email

If you have registered online, this form is not necessary. 
PLEASE POST THIS COPY TO THE ADDRESS OVERLEAF

*Title *Forename *Surname

Age 18 to 25 26 to 35 36 to 45 46 to 60 61 to 80 81 & over

*Usage Domestic Use Commercial/Professional/Hire Use

Personal Information (* Compulsory)

*Model No:
*Product No: 
*Serial No:
*Date of Purchase:

Product Information (* Compulsory)

*Dealer Stamp (if available)

*Dealer Name
*Dealer Address

*Date of Purchase

*Selling Retailer (If dealer stamp not available)

INSTRUCTION MANUAL
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Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding PRODUCT RECALLS 
specifi c to your machine. Please advise how you wish to be contacted for this specifi c reason only:
  Post             Telephone             Email

From time to time Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding 
our products, services, off ers or just opinions, which may be used for marketing, research or analysis purposes. 
If you wish to be contacted by any of the following methods, please tick the relevant boxes: 

  Post             Telephone             Email

You may give Webb Lawnmowers notice in writing at any time that you no longer wish to receive direct marketing communications

*House Number *House Name
*Address 1
*Address 2
*Town
*County
*Postcode

Home Tel Mobile Tel
Email

If you have registered online, this form is not necessary. 
PLEASE POST THIS COPY TO THE ADDRESS OVERLEAF

*Title *Forename *Surname

Age 18 to 25 26 to 35 36 to 45 46 to 60 61 to 80 81 & over

*Usage Domestic Use Commercial/Professional/Hire Use

Personal Information (* Compulsory)

*Model No:
*Product No: 
*Serial No:
*Date of Purchase:

Product Information (* Compulsory)

*Dealer Stamp (if available)

*Dealer Name
*Dealer Address

*Date of Purchase

*Selling Retailer (If dealer stamp not available)
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Service & Support: cs@webbgardenpower.co.uk

Webb, Murdock Road, Dorcan
Swindon, Wiltshire SN3 5HY

New cordless garden machinery range from

ADVANCED 20V BATTERY TECHNOLOGY




